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REQUEST FOR PROPOSAL 

PROVISION AND IMPLEMENTATION OF CUSTOMER INFORMATION 

SYSTEM (CIS) AND BILLING SERVICES 

 
The CITY OF EAST ORANGE (NEW JERSEY)  BOARD OF WATER COMMISSIONS is soliciting proposals through the 

competitive contracting process in accordance with N.J.S.A. 40A:11‐4.1(k), et seq. for the PROVISION AND 

IMPLEMENTATION OF CUSTOMER INFORMATION SYSTEM (CIS) AND BILLING SERVICES.  

Sealed RFP  responses will be  received by  the Purchasing Agent on Friday,  July 22, 2016 at 
12:00 Noon  in  the Municipal Council Chamber, Municipal Building, 44 City Hall Plaza, East Orange, 
New Jersey 07018, at which time and place responses will be publicly opened and read aloud for:  
 

PROVISION AND IMPLEMENTATION OF CUSTOMER INFORMATION SYSTEM (CIS) AND BILLING 
SERVICES 

           
Detailed Request For Proposals are on file at the Division of Procurement, City Hall, 1st floor, 

between the hours of 9:30 am – 4:00 pm., Monday through Friday or can be downloaded from the 
City  of  East Orange’s website:   www.eastorange-nj.gov.    If  picked  up  on  site,  there will  be  a  non‐
refundable cost of $25.00 per RFP packet to cover the cost of printing and administrative expenses.  
Checks are to be made payable to the CITY OF EAST ORANGE.  Proposal is to be enclosed in a sealed 
envelope and distinctly show the name of the bidder and marked:  

 
PROVISION AND IMPLEMENTATION OF CUSTOMER INFORMATION SYSTEM (CIS) AND BILLING SERVICES 

    All Professional Service Contractors are required to comply with the requirements of N.J.S.A.  10:5‐33 

et  seq.    Affirmative  Action,  P.L.  1975,  c.  127,  N.J.A.C.  17:27  et  seq.  (Contract  Compliance  and  Equal 

Employment Opportunities in Public Contract and N.J.S.A. 52:25‐24.2 (Disclosure of Ownership).   

Unless  otherwise  provided,  in  any  supplement  to  these  instructions  to  respondent,  no  respondent 

shall modify, withdraw or cancel the proposal or any part thereof for sixty (60) days after the time designated 

for the receipt of proposal  in the advertisement or Request  for Proposal.   For any questions regarding such, 

please contact Lisa L. Jackson, Purchasing Agent at (973) 266‐5162. 

 

                                                     Lisa L. Jackson, Q.P.A. 
                             Purchasing Agent   
                              City of East Orange 
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1.1 Background Information   

The EOWC provides water and wastewater services to the 72,000 residents of the City of East Orange, New 

Jersey. 

The  EOWC  currently uses  a hosted  vendor  solution  for  its CIS  and  customer billing. EOWC utilizes drive‐by 

automatic meter reading (AMR). Commercial customers are billed monthly and residential customers are billed 

quarterly. Customer bills are issued each calendar month. The read rate generally exceeds 98% and EOWC will 

estimate bills if actual reads are not available for customer billing. 

The current CIS has been modified by the vendor in the past to tailor its functionality to water and wastewater 

utility clients. EOWC needs to evaluate water utility CIS systems that will not only reduce manual process 

workarounds, but also enable EOWC to enhance its customer service offerings and improve customer 

relations. EOWC desires a CIS vendor partner with demonstrated experience integrating and managing 

multiple expert system interfaces common to most other utilities. 

Management reporting has become an increasingly manual or vendor supported process. EOWC desires a CIS 

solution that offers a robust suite of management reports that allows users to access multiple routine reports 

on demand in addition to user driven ad‐hoc reporting. 

The current CIS vendor also serves as EOWC’s bill print vendor. EOWC desires the new CIS solution be designed 

to permit future decoupling of CIS and bill print contracts.      

EOWC desires to go‐live with the new hosted CIS solution within twelve (12) months of contract award. 

1.2   Purpose and Intent 

This Request for Proposal (RFP) is issued by the Board of Water Commissioners of the City of East Orange, New 

Jersey  (EOWC) pursuant to the competitive contracting provisions of the Local Public Contracts Law, N.J.S.A. 

40A:11‐4.1 to 4.5. 

The purpose of this RFP is to solicit proposals from qualified vendors for providing the EOWC with water and 

wastewater utility billing services and a customer  information system (CIS). EOWC desires to modernize their 

current  capabilities  and  install  a  platform  capable  of  supporting  future  customer  service  improvement 

initiatives. EOWC also desires to benefit from improved operational efficiencies based on the proposed vendor 

solution(s).  

1.2.1  Content of RFP 

It  is  necessary  for  vendors  to  read  the  information  contained  in  this  Request  for  Proposal  in  order  to 

understand: 

1. The submission process for this RFP; 

2. Documents that must accompany the proposal; and 

3. Legal obligations of the vendors responding to the RFP. 

Vendors are advised to thoroughly read and follow all instructions contained in this RFP.  Failure of a vendor to 

carefully  read and understand  the  information contained herein may  result  in  the vendor’s  response  to  the 

RFP not being considered or accepted by the EOWC. 
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Information obtained from any officer, agent, or employee of the EOWC or any other person shall not affect 

the risks or obligations assumed by the vendor or relieve the vendor from fulfilling any of the conditions of this 

RFP or any subsequent contract. 

1.2.2  Project Timeline 

6/28/2016       Advertise RFP  
7/11/2016      Pre‐Proposal Conference  
7/22/2016      RFP Submission Deadline 
7/25/2016 – 8/05/2016   RFP Evaluation 
8/08/2016 – 8/26/2016   Finalists Presentations/Selection 
9/20/2016      Award the contract 
9/01/2017      Go‐Live  

 

1.3  Instructions to Vendors  

1.3.1  Pre‐Proposal Conference 

A highly recommended Pre‐Proposal Conference will be held at in the East Orange Water Commission, 99 S. 
Grove St., East Orange, 07019 at 10:00AM at 10:00 A.M. on Monday, July 11, 2016.   This meeting is designed 
to provide a structured and formal opportunity for vendors to view the location of the subject facility and to 
ask any questions they have concerning the proposal.  The last day to submit questions is Tuesday, July 12, 
2016 by or before 3:00 p.m. 
 

1.3.2  Acknowledgement of RFP and Contact Information 

Vendors intending to respond to this RFP must send an e‐mail to Lisa L. Jackson at lisa.jackson@eastorange‐

nj.gov acknowledging that they have downloaded the RFP with intent to respond. The e‐mail must include a 

vendor contact name, address, telephone number and e‐mail address for EOWC’s use should conditions 

warrant such use.  

1.3.3  Questions, Request for Information and/or Objections 

Please direct any and all questions, inquiries and/or objections to this proposal to the City’s Purchasing Agent 

at the following address: 

  Lisa L. Jackson, QPA 
  East Orange Procurement Department  
  44 City Hall Plaza 
  East Orange, New Jersey 07018 
  lisa.jackson@eastorange‐nj.gov 
 
All questions should reference the section or exhibit of the RFP and page number to which they pertain and 

should be asked in consecutive order, from beginning to end, following the organization of the RFP.   

All questions and inquiries concerning this RFP must be placed in writing.  To the extent there is an objection 

to  the contents of  this RFP,  the objection must be placed  in writing and submitted no  later  than 3:00 p.m., 

Tuesday, July 12, 2016.  Untimely objections will not be considered.    

Except  for  brief  procedural matters,  there  will  be  no  response  to  oral  inquiries.    No  oral  explanation  or 

instruction will be binding upon the EOWC or the City of East Orange. 
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1.3.4  Proposal Submission Deadline 

Proposals must be received by the City of East Orange Division of Procurement no later than 12:00 Noon  on 

Friday,  July 22, 2016 and must be mailed or hand‐delivered to the City of East Orange, Division of 

Procurement,  Attention: Lisa L. Jackson, Purchasing Agent, 44 City Hall Plaza, East Orange, New Jersey 07018. 

Telephone number: (973) 266‐5162.    

Each vendor must submit one (1) complete original proposal along with five (5) copies.  Each vendor shall also 

submit an additional copy of their proposal in an electronic format on a CD‐ROM or similar device.    Proposals 

must comply with the format set forth within this RFP.  The EOWC reserves the right to reject non‐conforming 

proposals. 

1.4  Miscellaneous Information 

1.4.1   Revisions to the RFP 

In  the event  it becomes necessary  to  clarify or  revise  this RFP,  such  clarification or  revision  shall be by  an 

addendum to the RFP.  Any addendum, if issued, shall be issued at least seven (7) days, holidays and weekends 

excepted, prior to the proposal due date. 

Any RFP addendum shall be delivered by certified facsimile, certified mail or delivery by courier service which 

certifies delivery to all responsive qualified vendors under consideration.   

Any addendum to this RFP shall become part of this RFP and part of the contract arising from the RFP. 

1.4.2  Ambiguity, Conflict or Errors in the RFP 

If  a  vendor  discovers  any  ambiguity,  conflict,  discrepancy,  omission  or  error  in  the  RFP,  the  vendor  shall 

immediately notify the EOWC of such error in writing. 

1.4.3  Cost Liability 

The EOWC and  the City of East Orange assume no  responsibility and bear no  liability  for  costs  incurred by 

vendors in the preparation and submittal of responses to this RFP. 

1.4.4  Contents of Bid Proposal  

After the date and time specified for the opening of responses to this RFP, all responses will be made available 

for public inspection.  All interested parties may make an appointment to inspect any response to the RFP by 

contacting the Purchasing Agent. 

1.4.5  Disclaimers 

The  EOWC  reserves  the  right  to  withdraw  this  RFP  at  any  time  and  for  any  reason  and  to  issue  such 

clarifications, modifications, and/or amendments as it may deem appropriate. 

Receipt by  the EOWC of a  response  to  this RFP confers no  rights upon  the vendor nor obligations upon  the 

EOWC or City of East Orange in any manner. 

The  EOWC  reserves  the  right  to waive minor  variances  in  responses  to  this  RFP  provided  that  the  EOWC 

considers such action to be in the best interest of the EOWC, all in accordance with applicable law.  Any such 
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waiver shall not modify any remaining RFP requirements nor excuse any vendor from full compliance with the 

RFP specifications and other contract requirements if the vendor is awarded the contract. 

1.4.6   Rejection of Responses 

The EOWC reserves the right to accept or reject in part or in whole any or all responses to this RFP submitted.  

The EOWC shall reject the response of any vendor who is determined not to be responsible or whose response 

is deemed  to be non‐responsive.   The provisions of N.J.S.A. 40A:11‐13.2, Rejection of bids by a  contracting 

unit, shall apply to this RFP.  The EOWC may reject any proposal for any reason permitted by applicable law. 

The failure of a vendor to supply information concerning its responsibility may be grounds for a determination 

of non‐responsibility. 

Responses to the RFP received after the date and time specified herein will be automatically rejected. 

2.0  Scope of Goods and Services  

   The goods and services sought to be procured by the EOWC through this RFP are as follows: 

 Utility billing and CIS software. 

 Supporting hardware (if any). 

 Technical and user training and support for software and hardware (if any). 

 Software and hardware maintenance. 

 Conversion  of  the  EOWC’s  current  customer  data  into  a  format  compatible with  the  utility  billing 

software to be provided. 

 Configuration support and documentation.   

 Customer billing services (to be priced separately). 

 Management reporting. 

 CIS Interface integration with Integrated Voice Response (IVR), payment processing, collection, service 

order and web service systems.  

 Onsite  CIS  and  other  contracted  services  go‐live  support  and  post  go‐live  stabilization  support 

(estimated at three months).  

 Ongoing CIS and other contracted services support for the remainder of the contract.    

3.0   Instructions for Response to RFP 

Vendors are  instructed to submit a proposal describing  its ability to accomplish the work described above  in 

the section titled Scope of Goods and Services.   

Vendors  must  base  their  proposal  based  on  their  ability  to  meet  or  exceed  the  listed  EOWC  business 

requirements outlined in the attachment to this RFP. Vendors are encouraged to discuss any potential variance 

from the EOWC business requirements where the vendor believes their solution provides an alternative and/or 

superior business practice. Vendors should include any cost impact in their discussion. 

Vendors are  required  to disclose any business  requirement  listed by EOWC  that  the vendor solution cannot 

meet. Vendors may not be disqualified from the award process solely on the basis of a minor capability gap. 

Qualified vendors’ capability score will be adjusted up or down based on their ability to meet, fall short of or 

exceed the EOWC business requirements listed as part of this RFP. 
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3.1  CIS Business Requirements 

A detailed  set of business  requirements  is attached  to  this RFP as an exhibit. Vendors are  to  submit a  cost 

proposal  in response to this RFP for providing all of the goods and services set forth above. Bill print service 

should be priced separately.    

CIS Business 
Requirements 160524

 

3.2  Requirements of Complete Response 

1. Business description of vendor entity,  including a brief history, range of products and services, client 

engagements similar in scope to this RFP. 

2. Completed assessment of the vendor ability to meet the EOWC business requirements in this RFP. 

3. Completed response to the vendor questionnaire (attached).  

Vendor 
Questionnaire 160606

 

4. Discussion of general approach and methodology to be used to complete the scope of work. 

5. Some commentary on the vendor’s realistic ability to meet the project timeline. 

6. Description  of  the  vendor  entity’s  assigned  staff members  proposed  to  lead  this  project  and  any 

proposed additions or changes to the assigned staff from the time of award until three months post 

go‐live. 

7. A  list of at  least  three  client  references where a  similar  scope of work has been  completed by  the 

vendor. 

8. A completed cost proposal outlining initial pricing to complete the scope of work and ongoing annual 

costs assuming a minimum of five years from go‐live date. 

9. Proposers shall also be required to fill out and to submit the form proposal documents included with 

this RFP with their proposal, but in no event beyond the time permitted by law. 

 3.3  Cost Proposal  

The Vendor’s cost proposal shall include the complete cost to execute the project and ongoing work outlined 

in  this RFP.  The  cost proposal  shall  include delineation of  conversion  and  implementation  cost  and  cost of 

ongoing support. The cost proposal should list one “all‐in” price and a second price that does not include bill 

print and mailing service. The cost proposal should  include discussion of any risk or variability to the stated 

prices beyond the vendor’s control e.g. postage costs. Please see attached form.  

It is the intent of EOWC to hold the vendor accountable to provide the contracted services at their bid prices. 

EOWC bears no responsibility for vendor’s errors and omissions in their cost proposals. 

 

 

3.4  Additional Documents/Forms 

craigs
Typewritten Text


Questions

		#		Questions		Response

		1		What is your company’s legal name?		 

		2		Where are your Corporate Headquarters? 

		3		Please provide the following information regarding the primary contact person for issues related to this RFP Response:
Name:
Address:
Phone:
Cell:
Email:

		4		Provide the names, job titles, resumes, backgrounds and roles of the individuals who will act as the primary account team for the Utility.  Identify any known potential conflicts of interest with the identified individuals. 

		5		How many years has your company been in business? 

		6		Specify the number of customers of who currently use your services

		7		Please specify all your current customers active in the utility industry

		8		What number of clients are active in water utility business? How many water utility clients have been with you for the past 4 consecutive years?

		9		Provide names and contact information for at least three (3) of these current customers

		10		Please include a brief history of your company here. An attachment to this RFP may also be provided if you require more space. 

		11		What is your company’s core competency?

		12		What was your company’s total revenue last fiscal year?  Please indicate the timing of your fiscal year.

		13		What was your revenue last fiscal year as related to business from Billing?

		14		What is your company’s Dun & Bradstreet number and federal tax id?

		15		Is your company the subject of any material litigation?

		16		Please briefly describe any material mergers, acquisitions, or liquidations you have completed in the last 3 years or which are under way and can be disclosed.

		17		Describe your company’s current and former relationship with the EOWC.  Please include relationships of your company’s affiliates, subsidiaries, and parent with the Utility

		18		Please provide information regarding any strategic business alliances/partnerships and certifications that your company has that may affect how you will do business with the EOWC.

		19		List significant awards and rankings for your company.

		20		How many people are employed by your company?

		21		Where does your company store information?

		22		List the locations where you have offices?

		23		Provide a minimum of 2 references which are actively contracted accounts for whom you have performed a scope and service similar to the Utility's proposed scope of work in the past three years. These services must have been provided for a minimum of one year.

		24		If awarded, what would be your company’s biggest challenge / risk?

		25		Please describe in detail your approach to change management identifying critical client requirements and developing an approach to delivery to ensure the client's satisfaction. The context is the potential to need to work with new systems and/or vendors whose offerings need to interact with CIS or your employes to be successful.  
Examples are new bills/format, new collecion methods/providers, new web portal and IVR. Please emphasize techniques and tools utilized to ensure full understanding of all client needs and on-time service delivery. Provide actual, recent examples.

		27		Client Relationship Management: Please describe your approach for managing the client relationship at both the project and the senior leadership level through the entire project, including go-live and 90 days post go-live.  

		28		Describe the capabilities and advantages that you believe makes your firm unique, and specify how your experience qualifies you to be engaged by EOWC.

		29		The Utility is looking for the selected Supplier(s) to provide both scheduled and ad-hoc reporting on key metrics, including best practices and an evaluation of performance.  This information should be available electronically. Please describe your reporting capabilities.  Please provide examples of common reports with your final RFP submission.

		30		At no cost to the Utility, the selected Supplier(s) are expected to participate in meetings with the Utility to discuss performance, identify problems and develop appropriate plans to resolve identified issues.  Are you able to comply with this expectation?

		31		How many individuals will be assigned to our account?

		32		Provide the names, job titles, resumes, backgrounds and roles of the individuals who will act as the primary account team for the Utility.  Identify any known potential conflicts of interest with the identified individuals. 

		33		How many accounts does this individual handle?

		34		What percentage of their time will be spent on our account?

		35		Please briefly describe your approach to clearly assigning, and managing, ownership of responsibilities between your Company and the Client.

		36		Indicate what kind of user training will be provided?

		37		What support will be provided during the implementation?

		38		What on-going support will be provied throughout the term of the agreement?

		39		Data Evaluation Approach & Experience- Please describe your capabilities in reviewing and evaluating a Client's existing data and information, and the steps you take to determine which data needs to be migrated to your new system. What capabilities and verifications do you have to ensure that new system set-up will be accurate and complete regarding the data being converted.  Please refer to examples of data migration/conversion success.

		40		Capacity Constraints – Do you anticipate any capacity constraints associated with your proposal?  If so, please explain.

		41		Business continuity is an important aspect of any supplier-customer relationship. Please provide information to the following questions including a brief explanation of how your Business Continuity Plan addresses each area.

		42		Does your company have a Business Continuity Plan?

		43		Does the Plan address maintaining or restarting the provision of products and services after a disaster (weather, terrorist activity, accident, pandemic event, etc.)?

		44		Does the Plan address maintaining the provision of products and services in the event of a communication system failure (telephone, Intranet, Internet or other IT system)?

		45		Have business critical supplies and services been identified and a plan been implemented to maintain the provisions of products and services in the event of a disruption of service or product from critical suppliers? Do your critical suppliers have a Business Continuity plan in place?  If not, are they developing such a plan?

		46		Do you have a disaster recovery plan where vital client records can be recovered? Is there off-site storage facility for vital business records? Please describe.

		47		Does the Plan address continuing provision of products and services in the event of a disruption of financial liquidity from a provider of short term funds?

		48		If your company is awarded an agreement, please provide your detailed plan for implementation.  Describe what experience you have had in similar implementations.  If sending an attachment, please provide the specific name of the attachment.

		49		Beyond your Company offering a "turnkey" solution as briefly discussed, what other vendors (that provide service offerings) would you expect to be involved in the pre-go-live process?
Please briefly comment on how you handle and manage work involving other vendors.

		50		What is your process for debugging or making changes to the CIS?

		51		How do you notify your customers when changes are being made to the CIS?

		52		Please describe your "standard" service level agreement, noting metrics, performance levels or ranges, etc. - along with related comments to revise all as needed.

		53		Please provide a sample contract you use for similar projects.
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				East Orange Water Commission



				Detailed Functional Requirements



				Outline of Functions Required:

				Customer Management

				Account Management

				Premise Receivable Management

				Service Management

				Contacts Management

				Service Order Management

				Mobile Workforce Management

				Billing Management

				Rates & Fees Management

				Financial Management

				Credit & Collections Management

				Device Management

				System Mechanics

				Interfaces







				In the Response field, please state the level that your product satisfies each of the functional requirements as follows:		Score		Value

				Provided for in base code with Standard configuration options		Std		15

				Provided for by system Enhancement to base code (becomes part of base code)		Enhance		5

				Provided for in base code of Future release		Future		3

				Third Party Add-On		3rd Party		2

				Provided for by Custom modification (not part of base code)		Custom		1

				Cannot Provide		NA		0

		Example:

				Requirement		Response		Vendor

								Comments

		Billing Types

				The system will be flexible to handle a variety of billing situations including the following basic billing types:

				> Bill-in-arrears		15

				> Bill-in-advance		0

				> Consumption based billing		15

				> Time based billing		5
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Customer

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Customer Management

		Item						Requirement		Response		Vendor

												Comments

				Customer

						Customer Types

		1						Normal billed utility customers

		2						Prospective Customers (New Taps - No meter present yet)

		3						Third-Party Customers (linked to other customers or utility accounts)

		4						Landlord Customers (Linked to accounts)

		5						Tenant Cutomers (multiple linked to accounts)

		6						Fireline Customers (Flat Fee)

		7						Non-Utility Customers (customers without a utility premise or utility account)

		8						Master Customers (linked to multiple utility accounts)

				Customer Setup

								The customer record will contain the following data elements:

		9						> Entity/Town

		10						> Customer Number (unique)

		11						> Customer Name (Split fields - Lname, Fname, MI, suffix, etc.)

		12						> Attention Line

		13						> Home Phone Number

		14						> Mobile Number

		15						> Business Number

		16						> Email Address

		17						> Address (Split Fields - Street No, Dir, Street Name, Street Type, Unit, etc.)

		18						> City

		19						> State

		20						> Zip Code (zip plus 4)

		21						> Delivery Point

		22						> System or User Defined Customer Type

		23						> System or User Defined Customer Status

		24						> Non-Specific user defined fields (please state how many)

		25						Customer can have multiple addresses such as primary and billing or winter and summer (list how many).

		26						System will automatically mail to appropriate address based on 

		27						   > Month

		28						   >Season

		29						Customer can have one or more relationships to an account. 

		30						Customers can be directly invoiced without a utility billing account.

						Customer Management

								Customer information includes the following information:

		31						> Customer Balance (combined balance of all accounts)

		32						> Accounts (listing of related accounts with drill down)

		33						> Consumption History (combined consumption of all related accounts)

		34						> Contacts (for all related accounts)

		35						> Service Orders (for all related accounts)

		36						> Billing History (for all related accounts)

		37						> Deposits (for all related accounts)

		38						> Collections status (for all related accounts)

		39						   > Customer status (active, inactive, pending, prospective, etc.)

		40						Related accounts can be easily transferred to another customer.

		41						Merge two customers when duplicates are found with all affected records updated with the correct customer information.

		42						Mass export of customer data into spreadsheet format for manipulation.

				Customer Inquiry - web portal

								Customer information accessible on-line using the following search fields:

		43						> Customer Number

		44						> Customer Name

		45						> Home Phone Number

		46						> Service Address

		47						> Mailing Address

		48						> Meter Serial Number

		49						> Radio Read Serial No.

		50						> Block & Lot

		51						Drill down to all related accounts of customer.

		52						Related accounts that are in delinquency are flagged on customer screen

		53						Related accounts that are in bad debt are flagged on customer screen

		54						User defined messages based on customer status and information can be displayed
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Account

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Account Management

		Item						Requirement		Response		Vendor

												Comments

				Account Types

		1						Utility Billing Account (normal utility billed account)

		2						Mobile Accounts (accounts without a permanent premise attached - Hydrant Meters, Construction meters, etc.)

		3						Responsible Party Accounts: Landlords, Owners, etc.

		4						Non-utility Accounts (products or services not utility bill related)

				Account Setup

		5						When creating a new account the system assigns a permanent unique account number that remains with the account regardless of premise locations.

								Information collected relating to accounts is used to identify unique billing entities for billing services, both utility and non-utility, and includes the following data elements:

		6						> DBA

		7						> Account Number

		8						> Account Name

		9						> Co-Applicant Name

		10						> Third-Party Names

		11						> Billing Address

		12						> Delivery Point

		13						> Phone Number

		14						> Mobile Number

		15						> Legacy Account Number

		16						> Account Status

		17						> Account Type

		18						> Health Alert 

		19						> Establish Date

		20						> Terminate Date

		21						> Last Bill Date

		22						Accounts can be created by copying other accounts

		23						Accounts can be created by copying Customer

		24						Accounts can have at least three independent relationships associated to it (e.g. Bill-To, Owner and Tenant).

		25						Each account relationship can be user defined i.e. owner, bill-to, tenant, etc.

		26						Accounts can have multiple tenant and owner relationships

		27						A user can assign one primary account relationship as the "Bill-To" relationship.  This relationship will receive the accounts bills.

		28						Each account relationship can be flagged to receive a bill copy.

		29						Each account relationship can be flagged to receive a past due notification.

		30						Each account relationship can be flagged to receive delinquency/shut-off notices.

		31						Accounts can have multiple "Bill-To" addresses (e.g. winter & summer, Primary and Secondary) that will be used based on date ranges.

								System will provide the following account statuses:

		32						> Active

		33						> Inactive

		34						> Pending

		35						> Turn-off for non-pay

		36						> Turn-off for violation

		37						> Meter locked

		38						> Meter Removed

		39						> Write-off

		40						> Bankruptcy

		41						> Bad Debt

		42						> The system will provide for user defined statuses

		43						> Lien

		44						Provide ability to initiate service for the premise utilizing no more than one screen.

		45						Provide mechanism to allow accounts to bill consumption based services without a premise. (Hydrant and portable/construction meters)

						Move In/Move Out

		46						The system has a move in/move out process.

		47						Customer's moving in or out can be set up in advance with effective dates.

		48						The system can put the account back in the owners name if there is no incoming account on a move in/move out.

		49						The system has an option to automatically generate Word merge documents based on specific account criteria (e.g., vacant, sewer only) and flag account for follow-up action.

		50						Accounts can be marked to not print bills or print bills in-house (outside of the normal print run).

				Account Maintenance

						General

								The system will track and maintain the following activities for the account until deleted or purged:

		51						> Billings (Water and Sewer separate lines)

		52						> Payments

		53						>Adjustments

		54						> Consumption

		55						> Credit Events

		56						> Delinquency Activities

		57						> Deposits

		58						> Contacts

		59						> Service Orders

		60						> Payment Arrangements

		61						> Notes or Comments

		62						> Customer name changes

		63						> Mailing address changes

		64						Provide forwarding billing address for closed accounts.

		65						Account statuses will be updated automatically by system events including:

		66						> Move-in and move-out service orders

		67						> Shut-off service orders 

		68						> Health violation notices and service orders

		69						> Write-off and bad debt processing

		70						> Meter maintenance processing

		71						> Liens

		72						Provide mechanism to easily move a customer from one premise to another retaining all customer history.

		73						Provide mechanism to conduct mass changes across related or grouped accounts: Address, Name, Phone Number, Jurisdiction, Contacts/Notes, etc.   

		74						Appropriate user level security is required to make changes to account details.

		75						Accounts may not be deleted while active.

		76						Accounts may not be deleted while premises are linked.

		77						Accounts may only be deleted with special user authority.

						Exemptions

		78						Provide mechanism to exempt accounts from late charges.

		79						Provide mechanism to exempt accounts from disconnect.

		80						Provide mechanism to exempt accounts from fixed fees (base charges).

		81						Provide mechanism to exempt accounts from surcharges.

						Account Alerts & Messages

		82						Delinquency status is displayed on account screens.

		83						Delinquency status is displayed on payment screens.

		84						"Cash Only" is displayed on account screens.

		85						"Cash Only" is displayed on all payment screens.

		86						The system supports user defined alerts and messages that display on account screens.

		87						The system supports user defined alerts and messages that display on payment screens.

		88						The system supports user defined alerts and messages that display on handheld reading devices (i.e., bad dog)

						Payment Arrangements

		89						Provide the ability to make payment arrangements based on time length by selecting amounts to include and have system calculate amount of each payment.

		90						Provide the ability to make payment arrangements based on desired payment amount and have system calculate length of arrangement.

		91						Payment arrangements can be detailed on the customer's bill.

		92						The system can produce payment vouchers.

		93						The system produces letters for customers detailing payment arrangements.

		94						The system tracks all arrangements (broken and fulfilled).

		95						The system identifies dollars in arrangement from those not included within arrangement.

		97						The system can exclude interest on amounts in payment plans

		98						The system allows users to either allow interest to accrue while in plan or not

						Deposits

		99						The system will calculate the deposit amount required based on user defined algorithm.

		100						The system can accept and track a deposit on an account from a third party

		101						The system can specify the remittance method. (E.g. Cash only, separate bill, next utility bill, etc.)

		102						System will automatically hold turn-on orders pending payment of deposit.

		103						The system can apply a deposit against an account balance.

		104						The system will automatically apply the deposit to the account balance when closing an account.

		105						The system will automatically keep a deposit with an account when the customer moves out and in to a different premise in utility's service area.

						Master Accounts

		106						A single master account (or customer) can be established with several sub-accounts.

		107						A single master account will be responsible for the receivables of the sub-accounts.

		108						System provides the history of master/sub-account relationships on-line.

		109						System supports master summary account handling and total relationship management from account set-up, establishing deposits, processing payments, delinquency processing, and write-off processing.

		110						System maintains credit histories of subordinate accounts independently from the master account credit history.

		111						A sub-account can easily be associated/disassociated with a master account.

		112						Allows establishment of a master account which is responsible for premises in multiple jurisdictions.

		113						Allows establishment of a master account where the master does not have a premise in the Utility's service area.

						Account Transfer

		114						System provides the ability to transfer service from one customer account to another based on user defined transfer dates including retroactive dates.

		115						System generates a notification document to the third party when a service is transferred or disconnected.

		116						System has capability to automatically revert account to landlord's name (landlord's request only) and generate notification letter for landlord when tenant closes account.

		117						System will use user defined or system generated last meter readings for "transfer from" and/or "transfer to" service.

		118						System allows the user to group multiple accounts/premises to be closed or transferred to another account.

						Account Close

		119						System provides the ability to close an account without a transfer of service.

				Account Inquiry

								The system's standard account lookup prompt allows accounts to be accessed using the following access paths:

		120						> Account Number

		121						> Account Name

		122						> DBA

		123						> Co-Applicant Name

		124						> Email

		125						> Radio Read Serial+D142 No.

		126						> Third-Party Names

		127						> Customer Number

		128						> Account Address

		129						> Premise Address

		130						> Meter Serial Number

		131						> Premise Number

		132						> Premise Parcel Number(Block & Lot)

		133						> Telephone Number

		134						> Legacy Account Number

								Multiple account views are supported including the following:

		135						> Billing and payment history

		136						> Adjustments

		137						> Deposits

		138						> Consumption and usage history (in total)

		139						> Consumption and usage history (by meter)

		140						> Meter readings

		141						> Account notes/comments

		142						> Delinquency history

		143						> Service Orders

		144						> Contacts

		145						> Premise or location history

		146						> Actual bill image history

		147						> Services view (Water, Waste Water, Storm Water) 

		148						> Device view (Water Meter 1, Water Meter 2, etc.)

		149						> Consolidate account view of all related accounts

				Account Self Service

						IVR

		150						Provide account inquiry capability via the phone.				future needs

		151						Provide service request capability via the phone.				future needs

		152						IVR calls log a contact on the account.				future needs

		153						Provide IVR callers with special status information like past due, disconnect dates, etc.				future needs

		154						Provide statistical data on IVR usage such as calls per day, services utilized, etc.				future needs

		155						Access to data requires security PIN or other access control method.				future needs

		156						Provide ability to pay bill using IVR.				future needs

		157						Provide ability to automatically make outbound calls for past-due notification to all account relationships identified for past-due notification.				future needs

		158						Provide ability to automatically make outbound calls for disconnect notification to all account relationships identified for delinquency notification.  				future needs

						WEB

		159						Provide account inquiry capability via the web.

		160						Provide service request capability via the web.

		161						Web contacts log a contact on the account.

		162						Provide for account maintenance via the web (phone numbers, email address, etc.)

		163						Provide for on/off or transfer of service orders via the web.

		164						Provide ability to check status of service orders.				future needs

		165						Provide web users with special status information like past due, disconnect date, etc.

		166						Provide ability to email utility and receive email in contact system linked to customer or account.

		167						Access to data requires security PIN or other access control method.

		168						Provide for payment of bill via web using direct debit of bank account.

		169						Provide for payment of bill via web using credit card.

		170						Provide for payment of multiple bills via web using one direct debit transaction.

		171						Provide for payment of multiple bills via web using one credit card transaction.

		172						Provide for EFT setup via the web.

		173						Provide presentment of bill via web.

		174						Provide ability to send bill information to financial institutions for web bill-pay.

		175						Provide automatic email notification to customer of latest bill.

		176						Provide ability to do paperless billing.

		177						Provide ability to automatically revert to paper bills upon past-due or delinquent status.

		178						Provide ability to automatically revert to paper bills upon undeliverable email (system can process bounced emails, undeliverable, full mail, etc.).

		179						Provide ability to require web-activation (click on link in email) before paperless billing is activated.

		180						Provide ability to track changes to email and paperless billing setup
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Premise

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Premise Management

		Item						Requirement		Response		Vendor

												Comments

				Premise Types

								The system should be able to handle several types of premises/locations including:

		1						> Permanent Premises (land parcels with addresses)

		2						> Temporary Premises (Construction sites, hydrant meters, portable meters)

		3						> Non-identifiable Premises (medians, right-of-ways, bare land, etc.)

				Premise Setup

								The setup of premises is available only to authorized users and should contain the following discrete data elements:

		4						> System Assigned Unique Premise Number

		5						> Key Word or Phrase

		6						> Intersection 

		7						> House Number

		8						> Fraction/Extension

		9						> Prefix

		10						> Street Name

		11						> Street Suffix

		12						> Direction

		13						> City

		14						> State (Control Table Verified)

		15						> Zip code (zip + 4)

		17						> Jurisdiction (i.e., utility which serves this premise)

		18						> International Zip Code

		19						> Create Date

		20						> Terminate Date

		21						> Legacy Premise Number

		22						> County APN or Parcel Number

		23						> GIS X,Y Coordinates

		24						> Internal Map Number

		25						> Subdivision Name

		26						> Phase Number

		27						> Block Number

		28						> Lot Number

		29						> Lot Size 

		30						> Main Extension Contract Number

		31						> Region (User defined) (Control Table Verified)

		32						> District (User defined) (Control Table Verified)

		33						> Area (User Defined) (Control Table Verified)

		34						> Work Zone (Field Service Area) (Control Table Verified)

		35						> Premise Type (Control Table Verified) Residential, Commercial, Industrial, etc.)

		36						> Premise Status (Control Table Verified)

		37						> Number of Units (for multi dwelling)

		38						> Backflow device

		39						> Number of occupants in house

		40						> Available services (water and/or sewer)

		41						> Well on property

		42						> User Defined Fields (state quantity)

		43						System will allow system administrator to tag required fields and the system will not activate premise record until all required fields have been entered.

		44						Incomplete premise information can be entered while status is pending, active status can only be selected when required data elements are entered.

		45						Can create temporary premises such as construction sites, tree lots, etc where permanent premise install is not practical.

		46						Premise can be created by copying another premise.

		47						Premise information can be imported from delimeted file.

		48						Creating a premise can be done via one screen.

		49						Premises will have at least three independent relationships associated to it. i.e. Owner, Bill-To and Tenant.

		50						A user can assign one primary account relationship as the "Bill-To" relationship.  This relationship will receive the accounts bills.

		51						A premise can have an unlimited number of related customers associated to the premise.  This would be used for individual apartment units where each unit has an interest in the services provided yet are not directly responsible for the payment of the bill.  

		52						Premises can be assigned one or many services.

		53						The system will allow all defined services to be available at a premise.

		54						A premise may have multiple services of the same type.

		55						Premises can be assigned one or many surcharges.

				Premise Maintenance

		56						The system will track and maintain all consumption history for the premise until deleted or purged.

		57						The system will track and maintain all meter reading history for the premise until deleted or purged.

		58						The system will track and maintain all service order history for the premise until deleted or purged.

		59						The system will track and maintain all account history for the premise until deleted or purged.

		60						The system will track and maintain all device history for the premise until deleted or purged.

		61						The system will track and maintain all services history for the premise until deleted or purged.

								Premise statuses will be updated automatically by system events including:

		62						> Move-in and move-out service orders

		63						> Shut-off service orders 

		64						> Health violation notices and service orders

		65						> Meter maintenance processing

		66						> Liens

		67						Provide mechanism to conduct mass changes across Premises (i.e. Address components, classes, zones, etc.)

		68						A premise move in/out change can affect one or more of the premise relationships (owner, bill-to, and tenant) as the user dictates.

		69						Premises may not be deleted with an active account.

		70						Premises may not be deleted while services are active.

		71						Premises may only be deleted with special user authority.

				Premise Inquiry

								On-line access to premise information is available. The following access paths have been identified:

		72						> Account Number

		73						> Account Name

		74						> Premise Number

		75						> Premise Address Components

		76						> Reading Route

		77						> Area

		78						> Service Order Number

		79						> Meter Number/Serial Number

		80						> Internal Map number

		81						> Legacy Premise Number

		82						Partial word searches are valid in the system

								Multiple premise views are supported including the following:

		83						> Billing and payment history

		84						> Consumption and usage history (in total)

		85						> Consumption and usage history (by meter)

		86						> Service Orders

		87						> Account history

		88						> Services view (Water, Waste Water, Solid Waste, Storm Water) 

		89						> Service Point view (Water Meter 1, Water Meter 2, etc.)

		90						> Meter location

		91						> Meter history
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Service

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Services Management

		Item						Requirement		Response		Vendor

												Comments

						Service Types

								The system will support all utility related services including:

		1						> Metered Water

		2						> Unmetered Water

		3						> Metered Fire 

		4						> Unmetered Fire

		5						> Landscape

		6						> Waste Water

		7						> Reclaimed Water

		8						> Storm Water

		8						> Metered Waste Water

		9						> User defined Service Types thruough configuration.

				Service Setup

								The system will allow authorized users to establish one or more individual services available at a premise and each service will include the following data elements:

		10						> Service Type (control table validated)

		11						> Service Size (control table validated)

		12						> Service Status (control table validated)

		13						> Service Activated (connect) Date

		14						> Service Deactivated (disconnect) Date

		15						> Last Reading Date

		16						> Last Bill Date

		17						> Service Location (text at least 75 characters)

		18						> GIS X,Y Coordinate

		19						> Service location instruction (gate code, key number, etc.)

		20						> Service comment (free-form or coded)

		21						> Reading Route

		22						> Service Installation Order Number

		23						> Date service was created

		24						The system will allow multiple services at a premise.

		25						The system will allow both metered and non-metered services at a premise.

		26						The system will allow multiple metered services at a premise.

		27						The system will allow multiple non-metered services at a premise.

		28						The system will allow other inventory devices at a service point, i.e.. Backflow device, detector check valves, etc.

		29						The system will associate unique rates to each service point.

		30						The system will associate unique rates to each meter at a service.

		31						The system will allow master meters at a service.

		32						The system will allow additive meters at a service.

		33						The system will allow deductive meters at a service.

		34						The system will allow compound or multi-register meters at a service.

		35						The system will allow multiple meters to accumulate consumption and bill under one rate.

		36						The system will allow unique routes by service.

		37						The system will auto assign read route stops by each service type.

				Service Maintenance

		38						Provide ability to initiate specific services without initiating others.

		39						Show user all services whether available at the premise or not.

		40						The system will track all usage by service regardless of associated meter.

		41						The system will track service orders by service.

								The system will track service orders by device 

		42						The system will track the date the service was activated (connected) based on the move in date.

		43						The system will track the date the service was deactivated (disconnected) based on the move out date.

		44						Service status can be automatically updated by service order activities. I.e.. Meter change out orders, meter removal orders, etc.

		45						Any combination of services can be active or inactive and not affect the other services billing.

		46						Each service is a unique permanent record in the database. A meter assigned to a premise doesn't count as a service.

		47						Services cannot be deleted unless user has proper security.

				Service Inquiry

		48						Consumption history can be viewed on-line for each service.

		49						Meter history can be viewed on-line for each service.

		50						Service orders can be viewed on-line for each service.

		51						Meter reading history can be viewed on-line for each service.

				Meter Reading

		52						Authorized users can create reading routes.

		53						The system has an interface file for downloading to an external meter reading system.

		54						The system has an interface file for uploading from an external meter reading system.

		55						The system will allow manual meter reading entries.

		56						The system will display current and previous meter reading date.

		57						The system will display current and previous meter reading values.

		58						The system will track the meter reading type by the following:

		59						> Automated Meter Read

		60						> Manual Meter Read

		61						> System generated Estimated Meter Read

		62						> Manually calculated Estimated Meter Read

		63						> Customer Provided Meter Read

		64						> User Defined

								The system will track the meter reading reason by the following:

		65						> Scheduled Meter Read

		66						> Reread Meter Read

		67						> Meter/Register Change out

		68						> Customer Move In/Out

		69						> User Defined

		70						The system will track the meter readings against the meter number.

		71						The system will track the meter readings against the register number.

		72						The system will track the meter readings against the radio number.

		73						System creation of routes schedules can accommodate user defined rules such as Route X cannot be read until after November 16th.

		74						Meter reading date should be uploaded from the meter reading system.

				Consumption (Usage) Tracking

		75						The system will track and display usage by service.

		76						The system will track and display usage by meter.

		77						The system will track and display usage with meter reading

		78						The system will track and display usage by account.



Appendix 8.1 - Requirements Matrix


&8&P of &N	&8&F




Contacts

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Contact Management

		Item						Requirement		Response		Vendor

												Comments

				Customer Contacts

						Contact Types

								All contact types listed below need to be created, received, stored, tracked and managed by system and linked to a Customer or Account:

		1						>Inbound Telephone Calls 

		2						>Inbound Text Message 				future need

		3						>Inbound Telephone Calls through IVR (Your system provides IVR capabilities)				future need

		4						>Inbound Contact via email (Your system provides email capabilities)

		5						>Inbound Contact via FAX (Your system provides FAX capabilities)

		6						>Inbound Access via WEB (Your system provides a WEB interface)

		7						>Outbound Letters auto-generated by system

		8						>Outbound Letters manually generated by user

		9						>Outbound email auto-generated by system

		10						>Outbound email manually generated by user

						Contact Setup

								System has full featured contact system that will capture and track all contacts from a Customer or Account including the following fields:

		11						> User Defined Contact types

		12						> Contact Status

		13						> Contact Create Date

		14						> Contact Create Time

		15						> Contact Create User

		16						> Contact Description (including unlimited text)

		17						> Contact Closed Date

		18						> Contact Closed Time

		19						> Contact Closed User

		20						> User Defined Fields (how many)

		21						System supports unlimited user defined contact types.

		22						Contacts can be configured to auto-create predefined service orders .

		23						Contacts are linked to the Service Orders they create.

		24						Contacts can be created from anywhere in the system.

						Contact Management:

		25						Users are prompted about long standing open contacts that require attention.

		26						Closing a contact will not close a linked Service Order.

		27						User can view Service Order status from Contact screen.

		28						User can view on-line all open contacts.

		29						Contacts can be configured to create and send outbound predefined letters when closed.

		30						Contacts can be configured to create and send outbound predefined emails when closed.

		31						Contacts can be configured to create and send outbound predefined text messages when closed.				future

		32						System has hierarchy for preferred outbound contact method, (i.e. Email, text, letter).

		33						System will select preferred method based on fields populated, (i.e. Email address available, phone number available, etc.)

		34						System has the ability to add same comment to multiple accounts at the same time

		35						Contacts cannot be deleted from the system.

						Contact Inquiry

								User can view on-line contacts by:

		36						>Customer

		37						>Account

		38						>User ID

		39						>Status

		40						>Type

		41						>User defined (state how many)

		42						> Employee ID

		43						> Date or date range

		44						> Location -- address

		45						> Location -- City

		46						> Location -- Jurisdiction
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Service Order

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Service Order Management

		Item						Requirement		Response		Vendor

												Comments

				Service Order Types

								The system will allow users to define service order types and will accommodate the following major service order functions:

		1						> On and Off orders to capture closing/opening meter reads

		2						> Meter/register changes to capture final meter read of old meter and log new meter read start number for new meter

		3						> Meter reread orders to validate meter readings or capture missed reads

		4						> Shut-off or disconnect orders to turn off, lock or remove meters

		5						> Field service maintenance orders

		6						> Internal customer service orders like high bill investigations

		7						> Meter set orders

		8						> Investigate property (access, leaks, demolition)

		9						> User Defined

				Service Order Setup

								On-line initiation of service orders capturing the following data elements

		10						> System Generated Unique Service Order Number

		11						> Service Order Type (User Definable)

		12						> Service Order Status (User Definable)

		13						> Service Order Priority (low, regular, emergency)

		14						> Service Order Create Date & Time

		15						> Service Order Scheduled Start Date & Time

		16						> Service Order Actual Start Date & Time

		17						> Service Order Closed Date & Time

		18						> Service Order Creator

		19						> Service Order Closer

		20						> Service Order Worker

		21						> Service Order Links (Customer, Account, Premise, Service, Meter, etc.

		22						> Service Order Task Description

		23						> Service Order Comments

								The System will populate the service order with the following information:

		24						> Unique Service Order Number

		25						> Service Order Create Date & Time

		26						> Service Order Creator

		27						> Account Number

		28						> Account Name Information

		29						> Premise Number

		30						> Premise Address Information

		31						> Premise Location

		32						> Premise Area or Work Zone

		33						> Service Type

		34						> Service Location 

		35						> Service Read Route Number 

		36						> Meter Number

		37						> MXU No.

		38						> Meter Register Number or Transponder ID Number

		39						> Meter Size

		40						> Meter Location/BOX 

		41						> Meter Reading Instructions

		42						> Last Meter Read

		43						> Consumption History (Last 36 months)

		44						> Health Alerts

		45						> Delinquency Status

		46						The System will prompt the user so as not to allow multiple service orders of the same type to be created for the same service and meter (e.g. duplicate leak check.)

		47						The system will prompt the user if there are multiple service orders of a different type to be created for the same service and meter

		48						The system will prompt the user if the account is delinquent for certain order types 

		49						The System will verify an active premise and service exists before saving the service order.

		50						A Service order can be created for a premise.and Non-premise (intersection, corner, etc)

		51						A Service order can be created for a specific service only.

		52						A Service order can be created for a specific service and meter only.

		53						The service order format is customizable.

		54						The service order can be printed to designated printers

		55						Shut-off orders will be created as part of delinquency process.

				Service Order Processing

						Account On & Offs

				 				The system will accommodate the following service order processes:

		56						> Turn-on which will activate the account at the premise and collect an opening read

		57						> Turn-off which will remove account from premise, collect final read and prepare account for final billing. 

		58						> Transfer Off/On order which will remove account from one premise, collect final read, move into new premise, collect opening read and bill account for closing bill.

		59						Turn-on orders will check to see if pending turn-off order exists and not issue separate order to collect read. Turn-on order will be linked to turn-off order for reading input.

		60						Turn-on orders cannot be scheduled until a turn-off order is created for an active premise.

		61						Any work order that collects a meter read will collect the reading wihtout need for dupliate data entry of reading

						Meter Changes

								The system will accommodate the following service order processes:

		62						> Meter change order will remove meter from service and put back into inventory (with removal status), collect final read, install new meter at service and collect opening read. 

		63						> Meter register change will update register (transponder ID also if AMI/AMR), take final register read and opening register read.

						Fees & Charges

		64						Service orders can have charges associated with them that are billed to the account automatically when closed

		65						Service orders can have charges associated with them that are billed to the account automatically when initiated

		66						Associated charges can be variable based on area the service order is in.

		67						Standard charges can be overridden (by a user with appropriate privileges) when service order is closed.

				Service Order Management:

						Tracking

								The system will track service orders on-line by the following attributes:

		68						> Entity/Town

		69						> Date and Time Created

		70						> Scheduled Date and Time

		71						> Work Start Date and Time

		72						> Completion Date and Time

		73						> Closed Date and Time

		74						> Creator

		75						> Worker

		76						> Closer

		77						> Area or Work Zone

		78						> Order Status (e.g.. Pending, In-process, Closed, etc.)

		79						System tracks service orders that have been assigned to avoid duplicate service order printing.

						Scheduling

		80						On-line ability to schedule service orders by crew, date and/or time.

		81						Schedule turn-on and turn-off service orders for same premise together.

		82						Provide date and time window for scheduling a service order.

		83						Provide ability to hold service order pending payment (taps, meter sets, deposits, etc.)  Service order released when payment is made.

		84						On-line calendar showing service orders scheduled by crew, area , date and time.

		85						On-line ability to re-schedule service orders.

		86						Emergency service orders are placed in the front of any queues or batches or are sent immediately to dispatch station.

		87						System can prevent creation of a service order on a given day when the user defined maximum allotment for that day has been reached.

						Routing/Grouping/Printing

		88						Service orders are automatically routed to the appropriate field office or dispatch workstation.  User defined flexible routing and sequencing of service orders based on type, area, crew, date, location and priority.

		89						On-line ability to re-route service orders from one field office or dispatch workstation to another.

		90						The system will group service orders for efficient processing by crew, type, area, jurisdiction, date, priority.

								Ability to transmit service orders electronically to field computer based on type, crew and area.

		91						Ability to print service orders to different printers based on type, crew and area.

		92						Service order print and display format can be user defined and customized.

		93						The system will track how many times a service order has been reprinted.

		94						Emergency service orders are clearly marked as such on the service order.

						Cancelling

		95						System will allow service orders to be cancelled, retaining the service order and who and why it was cancelled.

		96						Turn-off service orders will be automatically cancelled if paid before being printed.

		97						Cancelation of service order will be transmitted electronically real time to field crew

						Closing

		98						All service orders can be closed on a single screen pane without changing tabs or views.

		99						Service orders can be accessed and completed on-line by service order number, type, date, or crew. Notes copied to Contact Log automatically.

		100						Service order processing/completing is not stopped by billing activities.

		101						Field data including notes updates to CIS from field computers in real time.

		102						Completion of service order will automatically update status.

				Service Order Inquiry

								The system will allow on-line inquiry of service orders by:

		103						> Entity/Town

		104						> Service order number

		105						> Account

		106						> Premise

		107						> Meter

		108						> Crew

		109						> CSR

		110						> Date

		111						All service orders will be retained in system until purged by administrator

		112						The system will support the following performance statistics:

		113						> Service orders completed by crew per day

		114						> Service orders completed by area per day

		115						> Time to complete service orders per crew

		116						> Time to complete service orders by service order type

		117						> Service orders completed by type

		118						> Other user defined criteria

				Mobile Access

								The system provides for mobile (laptop, pda) wireless access to following system functions:

		119						> Service Order Processing

		120						> Meter Inventory

		121						> Meter Installations

		122						> Meter Change-Outs/Removals

		123						> Customer Contacts

		124						> Customer Inquiry

		125						> Delinquency Notices

		126						> Pending Payments

		127						The system provides the ability for field personnel to enter meter reads for the following processes:

		128						> Customer Move In/Out

		129						> Meter Change-Outs

		130						> Register Change-Outs

		131						> Meter Re-reads

		132						> Turn offs/shut offs

		133						> General Meter Reads

		134						The system provides the ability for field personnel to continue to perform and document work when communications is interrupted. When communication is re-established, the work completed will automatically update the production system.

		135						The system allows field personnel to work and complete service orders.

		136						The system provides for viewing and updating security to be defined by user or role.

		137						The GIS map display is available through the mobile interface.

		138						GIS data elements are available through the mobile interface.

		139						The system provides the capability to track vehicle location.

		140						The system provides alerting for emergency service orders.

		141						The system provides for text messaging between office and mobile users.

		142						The system provides one-click clock-in and one-click clock-off capability for each service request (users don't have to manually enter date and time started and completed service order activities).

		143						The system provides for mobile (laptop, pda) download access to service orders.

		144						Real-time edits are subject to data validation.
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Rates & Fees

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Rates & Fees Management

		Item						Requirement		Response		Vendor

												Comments

				Rate Types

								The system can create the following rate types:

		1						> Step Rates

		2						> Tiered Rates

		3						> Flat Rates

		3						> Zero Rates

		4						> Seasonal Rates

		5						> Winter average sewer rates (sewer rates based on winter average water usage)

		6						> A combination of all of the above (i.e. a flat rate plus a percentage above that)

				Rate & Fee Setup

						Rates

		7						On-line creation of rates without requiring programming.

		8						The system will allow existing rates to be copied to new rates.

		9						Rates will utilize effective dates.

		10						Rates will be specific per service.  (Water, Sewer, Storm Water, etc.)

		11						Rates can use values stored in any premise field for rate calculations such as number of units, number of toilets, lot square footage, etc.

		12						Rates can use values stored in any service field for rate calculations such as service size, backflow device, meter size, etc.

		13						Rates will be specific per billing class. (Residential, Commercial, Industrial, etc.)

		14						A single rate can have multiple fixed charges based on the meter size. The fixed charges applied to the bill are based on the meter size at the service.

		15						A single rate can accumulate all related rates, charges and taxes for proper billing of the service including:

		16						> Consumption rate

		17						> Service charge Flat Rate

		18						> Service charge based on meter size

		19						> Variable Flat Rate Charge based on variable billing determinant (i.e. lot size, number of units, etc.)

		20						> Multiple surcharges

		21						> Multiple usage steps

		22						> Estimation Rules

		23						> Proration Rules

		24						> Late Charge Rules

		25						> Winter or Summer flag for each month

		26						> Winter and Summer Consumption Rate

		27						> Standard billing cycle days

		28						> Hi and Low usage thresholds by month

		29						The system can accommodate special programs related to rates/bills, for example rounding up to the nearest dollar and allocating excess dollars to appropriate GL code.

		30						Each discrete billing component can be assigned its own unique revenue code or G/L number.

		31						The system allows for one rate to have multiple G/L codes associated with it.

		32						Rates can be split by percentage or fixed dollar amounts by GL codes.

		33						Custom user-definable rate structures can be created. Rate functions or scripts can be created using logic to apply rates, charges, taxes and credits to consumption ranges and date ranges.

		34						Rate increases or decrease can be accomplished by utilizing an existing rate and supplying a percentage increase/decrease.  The system will complete the calculation for the new rate.

						Tiered Rates

		35						The system supports variable tiered rate structures per metered service.

		36						Tiers can be based on an individual service's calculated winter quarter average. 

						Fees

		37						The system can create an unlimited number of fee types.

								Fees are assigned the following attributes:

		38						> Unique code

		39						> Amount

		40						> Type

		41						> Revenue Code or G/L number

		42						Fees can be assigned to Service Orders.

		43						Fees can be individually billed to a single account.

		44						Fees can be assigned to delinquency (Bad debt) notices.

				Rate Management

						Rate Application

		45						Rates can only be assigned to services they are authorized for.

		46						Rate assignment is verified against customer/account type. (E.g. Residential, Commercial, Industrial, etc.)

						Rate History

		47						Rate history is maintained.

		48						Rates cannot be deleted as long as billing history is available for that rate.

						Rate Development

		49						Allows for sample bill calculation that will test billing amounts and revenue code  or G/L accounts without affecting actual revenue.

		50						Provides the ability to model rates based on customer types (Residential, Commercial, etc.), revenue types (Usage charges, base charges, etc.), or jurisdiction.

		51						Provides ability to forecast revenue by rate based on system usage history.

		52						Provides statistics on usage by rate.

		53						Provide "What-If" capability (rate modeling) to forecast revenue by rate.

		54						Rates can be created/modified in an outside source and imported in.
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Billing

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Billing Management

		Item						Requirement		Response		Vendor

												Comments

				Billing Types

								The system will be flexible to handle a variety of billing situations including the following basic billing types:

		1						> Bill-in-arrears

		2						> Bill-in-advance

		3						> Consumption based billing

		4						> Time based billing

		5						> Flat rate billing

		6						> Contractual billing

		7						> Group Billing

		8						> Service install or Tap install billings

		9						> Multiple Services

		10						> Miscellaneous or one-time billings

		11						> Line Item Invoices (non utility billings) for Products and Services

				Billing Determinants

						Cycle Based Billing

		12						Accounts are assigned to a billing cycle.  All accounts will be billed when cycle is selected for billing.

		13						Billing cycles are made up from meter reading routes.

		14						Billing cycles will not be held if all reads are not captured.  Rules can be defined by user on how these exceptions are handled (hold, estimated)

		15						The system allows for one or many accounts to be moved to a new billing cycle with appropriate pro-rated billings for the initial period.

		16						Billing cycles are billed when selected.

		17						Billing cycle schedules can be defined in advance.

		18						Billing cycle schedules can adhere to user defined parameters (i.e. no billings on Fridays, Saturdays, holidays or the day before a holiday.)

						Event Based Billing

								Accounts are billed based on events including:

		19						> Closing or Final bills

		20						> Cancel Rebills

				Billing Selection

						Billing Individual Accounts/Off-Cycle Billing

		21						The system allows for individual accounts to be billed off-cycle if reading is present.				 

		22						The system allows users to bill immediate from read enter screen.

				Billing Periods

						Billing Frequencies

								The system will support flexible billing periods.  The following periods are supported:

		23						> Monthly

		24						> Quarterly

		25						> Annual

		26						A single service can be finalized on an ongoing account and billed.

		27						Accounts can be placed in suspended state with no active billings and restarted when required (i.e. Snowbirds).

						Proration

		28						The system will support proration of charges during any billing period for a single or multiple rate change. 

		29						The system will allow for proration of fixed charges for partial billing periods e.g. Opening and closing bills. (based on days active to days in billing period.)

		30						The system will allow for no proration of fees for partial billing periods. E.g. Opening and closing bills.

		31						The system will accommodate proration by rate type.

		32						The system will accommodate no proration within user definable ranges on either side of standard billing period days. (E.g. no proration between 28 and 35 days on a monthly (30 day) billing period.)

				Billing Methods

						Consumption Based

		33						The system will bill consumption based on previous and current meter readings.

		34						The system will correctly bill for multiple meter/register changes during a single billing period. 

		35						The system can combine consumption from multiple meters and use for billing on a single rate.(Compound Meters)

		36						The system can subtract consumption from meters and use net consumption to bill with a single rate.

		37						The system can bill one service based on consumption from separate service.  (E.g. Sewer billing based on water consumption.)

		38						The system maintains an easily understandable method for identifying consumption from meter rollovers.

						Estimating

		39						The system will bill consumption based on a system calculated estimated consumption value.

		40						The estimation calculation can be user defined.

		41						The system will limit the number of consecutive estimated consumption billings an account can have. (Number of consecutive billing cycles is user definable.)

		48						The system will accommodate estimating entire cycles, such as vacant properties.

		49						The system should allow services to not be estimated for billing.

		50						Accounts can be flagged to prohibit system estimates

		51						The system treats the estimated read as an actual read.  All services are billed as if an actual read was received.

		52						The system treats the estimated read as an estimate and tracks billings separate from actual read billings.  When an actual read is obtained the estimated bill amount is reversed (credited)  and the actual read is used to calculate the final actual bill amount (return of estimate).

						Flat Rate/Fixed Charge

		53						The system will accommodate billing a flat or fixed charge for a service for each billing period.

		54						The system will accommodate billing a flat or fixed charge for a service multiplied by a quantity figure each billing period.

		55						The system will accommodate billing a fixed charge based on service size.

		56						The system will accommodate billing a fixed charge based on lot size.

				Billing Types

						Bill-In-Arrears

		57						The system will accommodate billing services in arrears.

		58						The system can bill each service either in-arrears or in-advance with any change in rates taken into account.

						Miscellaneous One-Time Billings

		59						The system will perform non-customer billings.  A user can create a one-time bill and print an invoice for the charges.  

		60						The system provides charge codes for individual line item billings with related G/L accounts.

						Miscellaneous Recurring Billings

		61						The system will perform non-customer billings.  A user can create recurring bills and print regular invoices for the charges.  

		62						Recurring bills may utilize all services/functions allowed for with utility billing (i.e. EFT, payment plans, dunning, rate management, etc.)

				Billing Terms

						Current Accounts

		63						The system should support applying payment terms consistently to all regular recurring utility bills.

						Closed Accounts (Final Bills)

		64						The system should support applying separate payment terms to final bills than for regular utility bills.

				Billing Programs

						Budget Billing

		65						The system will accommodate annual levelized billing based on previous year consumption history at premise.  

		66						The system will accommodate annual levelized billing based on user defined consumption value.  

		67						The system can automatically reestablish customer in budget billing process and adjust next year levelized billing based on actual consumption for current year.

		68						The system will auto-generate notices to budget billing customers informing them of next budget billing period and the expected new monthly amount. 

		69						The system can apply the variance or "True-up" amount to the next billing.

		70						The system can perform automatic recalculation of budget billing amount on demand.

		71						The system should accommodate removing customers from budget billing based on credit events

		72						Budget billing can be applied to one or more services per account.

		73						Ability to begin or end budget billing any time during the year.

		74						The system can track budget consumption separately from actual consumption.

				Billing Charges and Fees

						Automatic Charges

								The system will accommodate billing the following charges automatically:

		75						> Fixed late payment charge

		76						> Percent based late charge

		77						> Percent based late charge with fixed minimum

		78						> NSF charge

		79						> Disconnection charges

		80						> Set-up charges

		81						> Service order based charges

		82						   > User defined

						Manual Charges

								The system will accommodate billing the following miscellaneous type charges:

		83						> One-time miscellaneous charges

		84						> Deposits

		85						> Service charges

		86						> After-hours

		87						> Same day

		88						> Tampering (meter)

		89						   > Unauthorized use (turning on service after disconnect without payment)

		90						   > Collection fee 

		91						   > Missed appointment

		92						   > Miscellaneous field visit

		93						   > Broken lock

		94						   > Miscellaneous non-utility charges

		95						> User Defined

				Billing Adjustments

						Cancel/Rebill

		96						The system will accommodate a cancel/rebill  process that will allow cancelling and rebilling for "X" billing cycles and include changes in any billing component including rates, usage, surcharges and taxes. System will accommodate rate changes and meter changes during period.

		97						The system will allow cancel/rebill to be applied to entire account or to one or more individual services.

		98						The system will include the original as well as the adjusted dollar and consumption amounts on the new bill for comparison.

		99						The system will adjust the original as well as the new G/L accounts for the cancel/rebill.  This will take into account any G/L account changes that may have taken place since original billing.

		100						The system will accommodate cancel/rebill when a customer ownership change needs to be back dated. The system will properly credit and rebill the previous customer and create the proper bill for the new customer.  This will all be based on the user entered account change date.

		101						Back dated cancel/rebill transactions will be recorded against the current accounting period (month).

		102						The system can track the reason for the cancel/rebill.

						Adjustments

		103						The system will accommodate miscellaneous dollar adjustments to an account.

								System provides for multiple adjustment types

		104						> Courtesy

		105						> Re-Read

		106						> Billing

		107						> Payment

		108						> NSF

		109						> User Defined

		110						Adjustments over a system user defined dollar amount must be approved by system user with appropriate rights before it can be posted to account.

		111						System will allow for approving authority to approve adjustments via online work queue.

		112						The system will accommodate usage adjustments to an account and automatically calculate the dollar amount based on all billing components including rates, surcharges and taxes.

		113						All adjustments are created utilizing general ledger codes defined in system.

		114						Ability to reverse or void adjustments and system records correct GL account entries.

		115						The system should provide the ability to print another notice to explain a billing correction.

		116						Adjustments can be billed on a one time bill or billed during next scheduled account billing.

				Group Billing

		117						The system will allow combining accounts into a single summary or group bill.

		118						The system will apply cash receipts to each account in the group bill.

		119						The system will allow preference to be assigned to each account in group for cash receipts application if partial payment is received.

		120						The group bill will include detail by account in addition to the summary bill.

		121						The group bill will have one remittance.

		122						The accounts will bill based on the Master accounts billing cycle.  All individual accounts will not be billed until the master account is billed.  Individual accounts will be included in their respective bill cycles and marked as unbilled or group bill for control purposes.

				Final Bills

		123						Final Bills due to owner ohanges override scheduled billing if in the same month - The scheduled bill will not be produced.

		124						The provides the ability to send the final bill to a different address other than the mailing address on record.

				Convergent Billing

		125						The system can bill multiple services on a single bill that have different bill periods, methods, and types (E.g. bi-monthly consumption based water billed in arrears and semi-annual water consumption based sewer billed in arrears).

				Billing Calculations

		126						The system provides a rules based billing function where simple user created functions or scripts can be created to bill special rates or contracts. Logic can be placed on consumption ranges and date ranges for calculating charges or credits.

				Conservation Billing

		127						The system will record a baseline consumption per service and track cumulative over/under baseline usage for banking for a user defined period of time. The customers bank balance will be displayed on the bill.

		128						The system can bill a surcharge for usage over the baseline quantity per billing period.

		129						The system can bill a credit for usage below user defined threshold.

		130						The system can bill a step credit for ranges of usage below a user defined threshold.

				Bill Messages

								The system can print the following bill message types:

		131						> Per individual account

		132						> Per Billing Job

		133						> Per Service

		134						> Per Area or Company

		135						> Per Billing Cycle

		136						> Delinquency

		137						> Account status

		138						> Rate code

		139						> Global Message on all bills

		140						> Customer feedback messages including check boxes, signature line, input lines, etc.

				Bill Production

						Bill Formatting

		141						The system provides the ability to customize the bill print appearance. 

		142						The system supports  "two-up" (11 1/2 x 14) formats.

		143						The system supports 8 1/2 x 11 format.

		144						The system supports graphic images, shading, bolding and other format features for bill formatting.

		145						The system will allow combining charges by type on the bill (e.g. all taxes roll up into a single tax line item). 

								The bill presents the following discrete data on the bill:

		146						> Bill Date

		147						> Bill period for each service

		148						> Previous and Current Meter readings by meter

		149						> Rate Schedule per meter/service

		150						> Rate Description

		151						> Consumption being billed by service

		152						> Meter size per service

		153						> Meter number(s) per service

		154						> Account Name

		155						> Account Address

		156						> Account Number

		157						> Premise Address

		158						> Surcharges, fees, penalties and taxes with descriptions

		159						> Past Due Balance

		160						> Previous Balance

		161						> Payments made

		162						> Current Amount Due

		163						> Bill Due Date

		164						> Next meter reading date/range

		165						> Consumption History Graph by service

		166						> Subtotal by service

		167						> Bill Messages

		168						> OCR Bar codes

		169						> User defined Scan Line (Mod10)

		170						> Handling code (i.e. Opening bill, closing bill, group bill, etc.)

		171						The system will allow different bill format overlays for different bill formats.

		172						Different bill formats can be defined for different companies and areas.

		173						Different bill formats can be defined for different kinds of bills, regular bills, reminder notices, etc.

						Bill Sorting

								Bills can be sorted by the following criteria:

		174						> Special Handling code

		175						> Zip + 4, carrier and route

		176						> Group Billing

		177						> User defined sort options

		178						Accounts can be marked so as to print all bills at the same mailing address to print together.

						Address Verification

		179						The system has a predefined interface with a third party address (Coding Accuracy Support System) CASS certification software package. Please list Companies you interface with.

		180						Address verification is run as a separate process initiated by a system user.

		181						Updated verified addresses, zip codes, carrier and route are used to update actual account and premise addresses in system.

		182						The system provides bar-coding of Postal information.

						Inserter/Stuffer Codes

		183						The system supports a unique inserter/stuffer code for remit envelopes and disables code for all zero & credit balance, EBPP and EFT customers.

		184						The system supports the assignment of up to 3 additional stuffer codes for each billing batch/cycle.

		185						Inserter/Stuffer codes can have user defined placement and font on billing template.

						Bill Print

		186						The system can print to a system or network connected printer.

		187						The system can create a print file in PDF format for print and download to media.

		188						The system can create a print file in IPDS or AFP format for print and download to media.

		189						The system can create a print file in HP PCL format and print or download to media.

								The system can create a print file in CSV or TXT format for transfer to print/mail vendor

		190						The system will show the total number of bills to be printed.

		191						The system will show the total number of bills printed.

		192						The system will show the total number of bills remaining to be printed.

		193						The system will allow restarting of bill print from anywhere in the bill print job.

		194						The system will allow a bill print job to be paused and restarted at any time.

		195						The system can print multiple copies of a bill.

		196						The system can re-print any previous bill created in the system.

						Invoice  Templates

		197						The system supports multiple invoice print templates that can be chosen at invoice creation time.

		198						The system provides for user defined invoice templates that can be defined for each department that preloads the print layout, GL account distributions, terms, and utility contact information for all line items.

				Billing Controls and Statistics

						Billing Control and Edit

								The system provides system and user defined bill error codes.  Billing error codes can be created by the user and include the following :

		199						> High Bill threshold per service

		200						> High Consumption Threshold per service

		201						> Recent Meter Change

		202						> Closing Bill

		203						> Low Bill threshold per service

		204						> CASS certification error

		205						> Zero Consumption per service

		206						> No read

		207						> Estimated Read

		208						Errors can be defined as hard or soft.  Hard errors have to be resolved to complete billing, soft errors will not stop billing.

		209						The system provides the ability to 'undo' any billing run, including normal cycle billing, at the usre's discretion in the event of incorrect parameters supplied bt user. The user will be able to correct error and re-bill the accounts again. The customer will receive only the corrected bill.

		210						Control totals are calculated for the billing job including cycle counts, route counts, closing bills, opening bills, special bills etc.

		211						On-line review and correction of bills is provided by the system.

				Line Item Invoices (non utility billings) for Products and Services

								These billings are for normal line item invoice types of billing typically found in accounting or ERP packages. These are billings that may or may not use the same customers as utility bills but the billings do not run through the utility billing process. 

						Invoice Types

								One-Time Invoices

		212						The system can prepare one time billings (invoices) for products or services provided by departments.

								Recurring Invoices

		213						The system can automatically prepare recurring invoices for rents and other recurring invoiced charges.

		214						Each recurring invoice can have a user defined invoice frequency for invoice generation purposes.

		215						Each recurring invoice can have a user defined billing period for invoice generation purposes (i.e., 1st through 30th, 15th to 15th, etc.)

		216						The descriptions for each recurring invoice will automatically change based on the month or service period covered by the bill (i.e. July's invoice, August's invoice, etc.)  No human intervention required to change the descriptions on the invoices each billing period.

						Invoice Terms

		217						Each invoice can have different terms available from a user defined list of invoice terms. (E.g. 2% 10 Net 30, or net 10 or net 30.)

		218						Invoices will support discounts that apply to the entire invoice amount.

		219						Discounts will be booked to their own GL account.

						Invoice Line Items

		220						The invoice supports quantities for each line item that extend to total line item amount.

		221						The system supports at least 2 decimals for line item quantities.

		222						Each invoice can have unlimited line items invoiced from a list of charges or fees.

		223						Each line item will be assigned its own revenue and receivables account.

						Distribution Codes

		224						The system supports user defined distribution codes that can be assigned to each line item that provides the GL accounts to be debited and credited for that line item. These distribution codes will be broken down by department or fund.

		225						The system supports department/fund distribution override that changes the line items department/fund but leaves the natural account segment the same.

		226						The system supports invoice based department/fund codes that control (for all line items and taxes) the department/fund account distribution, terms and Utility contact information. 

						Adjustments

		227						Adjustments can be applied against each invoice line item.

		228						Adjustments can be applied by changing a line item quantity.

						Payments

		229						All payments (for utility bills and invoices) can be taken through one payment screen.

		230						Short payments can be automatically allocated against all line items on the invoice in proportion.

		231						The system will allow the user to define which line items get applied to a short payment on an invoice by invoice basis.

		232						The system will keep track of which line items have not been paid.

		233						User may define where to place overpayment amounts.

						Bad Debts

		234						The system should support a process to select invoices > x days aged to be classified as bad debt and remove open amount from AR account and placed in bad debt account.

		235						The system should allow for payments against written-off amounts.

						Past Due Notices

		236						The system should allow for the setup of aging periods of current, 30, 60, 90 and 120 days.

		237						The system should have an automated process for creating past due notices.

		238						The system should be able to create unique past due notices for each aging category considering the past due terms defined for the invoice.

						Reporting

		239						The system should support invoice reports by billing code and/or GL account.

		240						The system should support payment/credit reports by billing code and/or GL account.

		241						The system should be able to create aging reports by billing code and customer.

		242						The system should be able to create aging and balance reports as-of any specified date.

						Billing Reports

		243						The system will produce a detailed billing register detailing all charges by account.

		244						The system will produce a summary billing register detailing charges by service, rate, company and area.

		245						The system will produce a summary billing register detailing charges by general ledger number.

		246						The system will create a billing edit report.

		247						The system provides for user definable billing reports.

		248						Reports can be printed to PDF files for storing and inquiry.
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Credit&Collections

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Credit & Collections Management

		Item						Requirement		Response		Vendor

												Comments

				Customer Credit

						Credit Profile

		1						The system should capture basic customer credit information in order to provide a credit profile, credit score and credit status of the customer.

		2						The system should provide credit information fields that are user-defined and unlimited.

						Credit Scoring Process

		3						The system should provide a flexible credit scoring capability.  The user can vary weights associated with various credit offenses.  Collection points for credit scoring purposes are applicable to all types of accounts.

		4						The system should track a credit score taking into consideration the number of years connected and the past credit events, applying a weighted value to the customer’s good/bad credit points.

		5						The system should provide the ability to manually adjust or override a customer's credit score.

		6						The system should transfer the credit score from the old account to the new account.  (From old account number and also within new system.  All customer history follows customer.)

		7						The system should be able to determine credit worthiness while assessing deposits.

						Third Party/Guarantor/Co-signer/Owner

		8						The system should allow the user to define if a owner on an account should be taken into consideration in determining whether a collection notice should be prepared by the system.

		9						The system should automatically generate past-due notices to owner for the past-due finaled accounts.

						Cash Only Account

		10						The system should provide automatic identification of a "cash only" account based on a specific credit rating or a user defined criteria.

				Account Balance

						Outstanding Account Balance 

		11						The system should provide capability to isolate a balance owing on any given date in the account history. Isolated balance will prohibit delinquency or disconnect.

		12						The system should provide an on-line summary or report of all amounts owed by an entity having multiple service locations, both active, closed and pending.

		13						The system should provide the ability to correct misposted payments.

						Transfer Account Balance

		14						The system should cross reference new service requests against inactive accounts with outstanding balances or accounts disconnected for non-payment with outstanding balances transferred to the new account.

		15						The system should allow balances to remain with the location

		16						The system should provide the ability to transfer delinquent balances between a customer's accounts. 

						Freezing an Account

		17						The system should allow for accounts transactions to be "frozen" so that no new transactions can be applied during any dispute review process.

		18						The system should allow for the payment processing status to be user-defined while an item is "frozen" - it may or may not allocate payments to that item as long as it remains in dispute status.

				Collections

						Notification and Cutoff for Non-Payment

		19						The system should support an automated notice and collection activity for all customers based upon specific processing date schedules by customer class.

		20						The system should provide the ability to define an automated notice and collection process by jurisdiction.

		21						The system should exclude specific utility service and product charges from the delinquent notice process.

		22						The system should be able to exclude specific customers from the delinquent notice process based upon contract terms.

		23						The system should provide the ability to integrate with an automatic dialer for assistance with outgoing calls for collections efforts.

		24						The system should provide a report of delinquent payment arrangements.  System will automatically generate the cut-off order the day after the payment is not received.

		25						The system should provide the ability to grant payment extensions which will extend the delinquency process accordingly.  Customer provides a specific date or length of the extension.

		26						The system should track the number of payment extensions granted for a customer.

		27						The system should be able to identify a sequence of delinquent and non-pay disconnect notices.  The system will support any number of notices with variable content and format.

		28						The system should allow cut-off processing to include automatic generation of cut-off service orders.

		29						The system should provide the ability to select the number of orders to be worked each day by geographic area.

		30						The system should allow cut-off orders to be automatically removed if payment is received.

		31						The system should provide the ability to designate work groups for working of orders.

		32						The system should allow for preventing turn-off of service due to delinquency for various reasons including: 

		33						> Holidays (including the day before and the day after)

		34						> Fridays and weekends

		35						> Payment Arrangements (automatic)

		36						> Bankruptcy Proceedings - Pre-petition account

		37						> Fire-line Service (automatic)

		38						> Medical (automatic)

		39						> High Bill Investigation/Bill Disputes

		40						> Re-Read Order Pending

		41						> Payment Extensions

		42						> Specific occupancies (e.g., hospitals, schools)

		43						> User defined

		44						The system should allow for date ranges for a collection exemption placed on an account.

		45						The system should be able to automatically manage collection exemption letters from accounts and be able to request new collection exemption letters from accounts that are approaching the end date of their collection exemption period.

		46						All disconnect accounts should display on disconnect select list. The system should identify those that have a disconnect exemption and allow the user to override the exemption.

		47						The system should provide for identification and reporting of non-pay disconnect customers for subsequent follow-up.

		48						The system should primarily base the preparation of delinquency notices on a total unpaid dollar amount or an aging threshold determined by the credit and collection staff.

		49						The system should be able to mail notices directly to customers except for those identified as special handling.

		50						The system should be able to suppress or issue disconnect notices either individually, in groups, by area, or by jurisdiction.

		51						The system should provide for the printing of disconnect orders by route or meter sequence.

		52						The system should allow for the printing of a variable expiration date for an account at the time the disconnect notice is created.  For example, specify a 10-day allowance for payment instead of 15 days.  (Extensions included)

		53						The system should allow for user defined information to be printed on the disconnect notice.

		54						The system should  provide on-line identification or reporting of accounts that have been turned off for non-pay.

		55						The system should not re-establish a new collection process for NSF checks/ late charge adjustments (disconnect date). Account should be placed back into existing collection process.

		56						If payment on a turn-off notice is received by check and check becomes NSF, then a turn-off notice should be automatically created to lock-off the service.

 Michael Moosavi:  Michael Moosavi:
SEND A LETTER AND WAIT FOR CYCLE. 

		57						If a payment arrangement is broken, the account should be placed back into the delinquency process where the account would have been if payment arrangement had not been granted.

				Collections

						General

		58						The system should provide for on-line view of payments collected by receivable type for a specified period of time. 

		59						The system should provide for on-line view or report of contacts/notices made to accounts in the collection process. System will provide a mechanism to input external collection contacts into the CIS.

		60						The system should report daily open account balances by receivable type. (e.g. Water Meter Charges).

		61						The system should report delinquent accounts and amounts by service. 

		62						The system should automatically generate multiple notification collection letters on  accounts with user-defined minimum balances after "x" number of days of billing.

		63						The system should provide the ability to create forms required for lawsuits/liens and related documents.

		64						The system should produce listings of each type of collection letter produced to include the total number and dollar value of the accounts receiving the letters and the amount remitted.

		65						The system should maintain the customer history and the type of letter or legal transaction along with the date of production on the account.

		66						The system should provide a list of accounts with payments received, including the dollar amount paid, the number of days since inactivation, the last type of collection letter sent and the month in which the account was referred to the collection process.

		67						The system should provide for the transfer of records from the accounts receivable when collection activity has been completed. Appropriate G/L interface transactions will occur.

						Active Account Collections Process

								The system should facilitate the identification of active accounts in delinquency.  The system will support the following activities.

		68						> Identification of previous credit and collection actions taken on the account

		69						> Outbound predictive dialing to notify or warn the customer of pending collection activity 				Future 

		70						> Outbound mailing to notify or warn the customer of pending collection activity.

		71						> Feed the collection action into an electronic work queue to be followed up by other users.

		72						> Initiation of deferred payment arrangements

		73						> Initiate collection order sequence

		74						> Bypass any collection activities

		75						The system supports different collection processes for different bill types.

						Inactive (Closed) Account Collection Process

								The system should facilitate the identification of inactive accounts with outstanding balances and bad debts.  The system will support the following activities.

		76						> Identification of previous credit and collection actions taken on the account

		77						> Ability to transfer balance owing to the new customer account for some accounts

		78						> Resend returned collection letters

		79						> Refer the account to a collection agency

		80						> Notify account third parties

						Vacant Account Collection Process

		81						The system should provide for the identification of usage on a vacant account.

		82						The system should be able to send notification to the address to prompt application for service.

		83						The system should support the revert to landlord /owner process for the account.

		84						The system should be able to notify the meter reader and flag the responsible party of the account when unauthorized usage of service is detected.

						Write-off Determination

		85						The system should provide the ability to view all charges by account which are past due "x" days from their bill date by service.  Used to identify potential write-off for an active account.

		86						The system should provide a view of all accounts with unpaid amounts greater than "x" days from their final bill date.  Used to identify potential write-off for an inactive account.  

		87						The system should provide for viewing of accounts which are scheduled for write-off.

		88						The system should provide for moving accounts to write-off status once user defined criteria for inability to collect from customer has been reached, maintaining on-line access to inactive accounts.

		89						The system should allow for override of this automated process (secured by user). Parameters may include: customers that have final billed with the Utility greater than 60 days ago.

		90						The system can automatically write-off bad debt for accounts transferred to collection.

		91						The system should provide for manual write-off capability. 

		92						The system should provide the user the option to select specific charges that are past due and perform write-off.

		93						The system should be able to automatically apply a miscellaneous charge to an account that is written-off as part of the write-off process

		94						The system should process a write-off report at specified intervals to indicate the following items: 

		95						> The starting balance and number of accounts (total receivables)

		96						> The addition of accounts referred (dollar and number)

		97						> Additions and reductions due to adjustments

		98						> The number of payments received and the dollar total of those payments

		99						> The totals for the end of the report period (total receivables)

		100						> User defined reports

						Bad Debt Archive

		101						The system should provide a method for automatically archiving and purging bad debt history information (time to be user defined).

						Collection Agency Interface

		102						The system should provide an automated interface with various collection agencies to send and receive information regarding customers in the collection process.

		103						The system should be able to receive payment information regarding customer collections.

		104						The system should provide for on-line view of customers who have made payments to the utility and are currently being collected through an outside agency.

		105						The system should support the ability to recall accounts back by individual account or batch and reissue to a secondary or tertiary collection agency.  Ability to associate different fees based upon the collection agency.

		106						The system should provide on-line view of account collection status, for example: Negotiated, Settled, Forgiven, Reversed, Bankruptcy.

		107						The system should provide for an automatic review of all accounts referred to a collection agency or collection process at designated intervals to review the success of the collection effort.

		108						The system should provide for an automatic review of all accounts referred to a collection agency or collection process at designated intervals to create subsequent letters on accounts for which no payment has been received.

						Notes

		109						The system should provide the ability to add notes to specific credit events.

				Penalty

						Late Payment Penalty

		110						The system should allow for a late payment penalty based on a percentage.    

		111						The system should apply a late payment penalty based on a user defined criteria (e.g. flat dollar amount or a percentage of the balance due).  The user can also define by other parameters such as customer segmentation, rates, service type, or jurisdiction.

		112						The system should, upon receipt of a partial late payment, automatically indicate the payment amount on the delinquency notice and reduce the balance due.

				Returned Checks (a credit perspective)

		113						The system should automatically place customers with returned checks into the delinquency process if the charge is past due.

		114						The system should automatically call, mail or deliver to the customer, notice of the returned check. 

		115						The system should automatically apply a returned check fee upon entry of the reversal of the payment.

		116						The system should provide the ability to override the fee without an adjustment to the account.

		117						The system should be able to automatically create a lock-off tag if an NSF check is not cleared in "x" days from the NSF letter date

		118						The system should be able to automatically flag account as "Cash Only" if X (user defined) number of NSF events occur in a 12 month period.

		119						The system should provide an on-line view or report of checks that have been returned based upon user defined criteria such as date, amount, customer class.

				Payment Arrangements 

		120						The system should track the number of payment arrangements granted to an account in a running twelve month period. Payment arrangements are made for customer accounts with user defined criteria. 

		121						The system should track the number of payment arrangements not met. For each arrangement that is made provide the ability to track default.

		122						The system should establish and maintain customer payment arrangements based upon an installment arrangement. Total balance owing can be divided into multiple user-defined installments.

		123						The system should establish payment arrangements on the final bill of an inactive account. This provides customers the ability to pay total balance with an arrangement agreement after they have moved from the Utility service area.

		124						The system should track payment arrangements on both active and inactive accounts and render notices based on the terms of the payment arrangement in lieu of the criteria established for regular notices. The notices may have additional terminology reflecting default.

		125						The system should be capable of generating on-line the initial payment schedules and amounts.

		126						The system should be capable of generating the arrangement agreement as it is established with the customer.

		127						The system should allow the user to adjust the arrangement amount for each payment.

		128						The system should allow the user to adjust the arrangement due date for each payment

		129						The system should provide for payment arrangements that are not tied back to a specific debit in the account and can be made for any amount.

		130						The system should provide for payment arrangement dates that are user defined.

		131						The system should automatically generate installment payment letters. System should provide the ability to send "reminder" notices to customers with payment installments.

		132						The system should allow payment arrangements to preclude account from entering write-off processing. Arrangements are made to assist a customer in preventing delinquency or disconnect notices.  

		133						The system should provide the ability to make deferred payment arrangements for  customers. Customer can pay current bill and avoid collection on past due amounts until a future date. Arrangements are made to pay over "x" months in the future.

		134						The system should provide an on-line view of payment arrangements made with a customer for an account. 

				Bankruptcy

		135						The system should identify and maintain bankruptcy information on the customer account.  Upon notification that a customer has filed for bankruptcy, the account is closed on a user defined date after filing.   

		136						The system should stop the delinquency process for a bankruptcy customer for the amount due at the time of filing to prevent the service from being disconnected for non-payment or going to a collection agency for the closed account.

		137						The system should provide for the on-line review of the amount owed by customers who have filed for bankruptcy.

		138						The system should track the type of filing and payments received under each.

		139						The system should provide for tracking of dismissals and discharges.

		140						The system should be able to indicate on the new account that the customer has filed for bankruptcy on an old account.

		141						The system can apply payments received from the bankruptcy courts in a user prescribed allocation.

				Deceased/Executor

		142						The system should be able to identify a customer as deceased and assign an executor to the account.  

				Liens

		143						The system should calculate the lienable amount based on defined criteria

		144						The system should allow the user to change the lien amount. 

		145						The system should provide an electronic file of all accounts with a lien. This information can be provided to an outside agency.

		146						The system should provide the ability to identify the notification that an account with a lien has received a payment.

		147						The system should provide the ability to calculate interest on a lien.  (Variable interest rates)

		148						The system should provide the ability to generate a letter to notify the customer about a lien on a property.

		149						The system should provide the ability to generate a lien release letter.

								The system should be able to track payments on liens

		150						The system should provide the ability to generate a lien request letter.
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Financial

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Financial Management

		Item						Requirement		Response		Vendor

												Comments

				General Financial 

						General

		1						The system will act as a receivables subsidiary ledger keeping all debit and credit transactions in balance.

		2						Every transaction is double recorded (debit and credit).

				General Ledger

		3						The system will maintain a table of G/L numbers that can be used by the system.

		4						The system will allow at least 30 alpha/numeric characters for the G/L number.

		5						The system will allow a user defined account mask to be applied against the G/L number.

		6						The system will be self-balancing, and will be reconcilable by jurisdiction.

						Multi-Company/Jurisdiction/ Location Overrides

		7						The system will provide for multi-company/jurisdiction general ledger processing.  Each financial transaction can be assigned to a specific company/jurisdiction.

				Accounts Receivable

						Customer Accounts Receivable

		8						The system maintains the detail components of each accounts receivable balance. (E.g. water service balance, water consumption balance, sewer balance, surcharge balance, tax balance, fee balance and penalty balance.)

		9						Receivable balances can be segregated by jurisdiction and service.

						Bad Debt

		10						The system provides a means to track account balances classified as bad debt. 

		11						The system provides a means to track account balances classified as liens

						Write-Offs

		12						The system provides a means to track balances that have been written-off. These balances are removed from the receivables balance but are still held in the system for historical purposes and potential future recovery.

		13						The system provides a means to recover a written off account if payment is received after the account has been written-off.



		14						Multiple cash accounts (G/L Accounts) can be maintained for different cash receipt sources. (E.g., Cashiering, Remittance Processing, Lock Box, EFT, Credit Card).

		15						The system can process non-utility cash receipts.  Cash receipts can be received and recorded against any revenue account. 

		16						The system should support transaction codes that maintain the account distributions for defined transaction types; i.e., "Delinquency Turn On" code would automatically distribute cash debit and revenue credit to appropriate GL accounts. 

				In the Response field, please state the level that your product satisfies each of the functional requirements as follows:		Cashiering

		17						The system provides an on-line cashiering function to receive payments from utility customers on an individual basis.

		18						The system collects information on form of payment (cash, check, credit card, etc.)

		19						The system will print a cash receipt to a standard 2" receipt printer.

		20						The system can process master account payments. Single check covering multiple accounts and allocate payment to each account properly.

		21						The system supports cash drawer reconciliation procedures. (batch controls, drawer balancing, etc.)

		22						The system will print cash receipts reports by cashier and payment type.

		23						The system will be able to receive multiple payments on an account and provide a reciept reflecting the correct balance due.

		24						Cash receipts will be reflected in customer account balance immediately after the transaction is entered into the system.

						Remittance Processing

		25						The system will process direct mail receipts from remittance processor/Cashier. (Batch Processing)

		26						The system will record the source of the payment (e.g. Lockbox).

		27						The system will record the date of the payment.

		28						The system will record the batch ID of the payment.

		29						The system can process master account payments. Single check covering multiple accounts and allocate payment to each account properly.

						Lock Box

		30						The system provides an interface for receiving lock box payments from outside institutions

		31						The system has a predefined interface to receive lock box payments from Capital One.

		32						The system can store the import file specs from multiple lock box sources.

						EFT

		33						The system will accept payments from EFT sources.

		34						The system will provide a process to manage the setup, documentation, prenote, processing and termination of the EFT.

		35						The system will track bank ID information in a table for validation.

		36						The system will encrypt bank account information.

		37						The system will process denied funds transfers and bill required late and NSF fees.

		38						EFT receipts will be displayed on the bill remittance and be identified as EFT.

						Credit Card

		39						The system supports an automated credit card interface and will receive payments and print receipts.

						IVR

		40						The system can accept payment over the phone for credit cards.				Future 

		41						The system can accept payment over the phone for direct bank debits.				Future 

						Internet

		42						The system can accept payment ONLINE for credit cards.

						Payment Allocation

		43						The system provides a global user defined hierarchy for payment allocation.

		44						The system provides an account specific override hierarchy for payment application.

		45						The system provides a one-time custom payment allocation hierarchy override.

						Returned Check

		46						The system provides an on-line or batch method to input NSF checks that will debit the account and bill the required late charges and NSF fees.

		47						An NSF transaction will place an account back into the delinquency process where it would normally be if payment had not been received.

		48						The system will provide on-line review or report of NSF account activities. 

						History

		49						The system maintains all financial transaction history per account until purged.

						Reports

		50						Daily Cash Receipts reports are created by payment source. E.g. Cashiering, Remittance Processing, Lock Box, EFT, Credit Card, etc.

		51						The system will produce error reports for misapplied cash payments (closed or inactive accounts, bad account number, etc.) by source. E.g. Cashiering, Remittance Processing, Lock Box, EFT, Credit Card, etc.

				Revenue

						Billing Revenue

		52						The system allows each discrete billing component (base charge, consumption charge, surcharge, tax, fee, etc.) to have its own revenue code or G/L number.

		53						Each discrete billing component can also have a unique revenue code or G/L number based on Service Type (Domestic Water, Fire Service, Landscape Service, Sewer, etc.).

		54						Each discrete billing component can also have a unique revenue code or G/L number based on Account Class.  (Residential, Commercial, Industrial, etc.)

		55						The system supports account overrides. Account overrides allow the GL account coding to be modified without having to create a new rate. One rate can have multiple account distributions based on account overrides of:

		56						> Service type; i.e., sewer, water, etc.

		57						> Customer class; i.e., Residential, Commercial

						Un-Billed Revenue

		58						The system will calculate unbilled revenue for the period between account services last bill date and end of reporting period. Fixed or Flat rate charges will be pro-rated based on system proration types and consumption based charges will be estimated based on system estimation types.

		59						The unbilled revenue report can be run at any date in the reporting period.

						Year End 

		60						The system can differentiate between revenue in FY 1 vs. FY 2 when billing period covers the end of the fiscal year (i.e. 20 days in FY 1 and 10 days in FY 2).

				Liabilities

						Surcharges Payable

		61						The system will track surcharges by surcharge type.

						Refunds Payable

		62						The system can accumulate and display on-line or report all credit balances as of a user defined date. 

		63						The system will allow users to adjust the credit balance amount and will create the appropriate adjustments to the account and GL.

		64						Credit balance refunds can be processed in batch.

		65						The user can assign a G/L account to the refund payable.

		66						Appropriate G/L accounts are updated when credit balance refunds are posted.

		67						The system will print a journal for all credit balance refunds processed.

		68						The system provides a user defined threshold for selecting credit balances for refunds processing. (E.g. all credit balances over 5.00.)

		69						The system provides a method to write-off credit balances.

		70						The system provides a user defined threshold for selecting credit balances for write-off (i.e. all credit balances less than 5.00).

		71						Credit balances may be:

		72						> Refunded

		73						> Transferred to another account

		74						> Both refunded and transferred (split amounts)
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Devices

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Device Management

		Item						Requirement		Response		Vendor

												Comments

				Device Types

								The system will accommodate various device types.  The following device types are included:

		1						> Water Meters

		2						> Registers

		3						> Transponders

		4						> Test Meters

		5						> Fire Hydrant Meters (i.e. Portable Meters)

		6						> Construction Meters

		7						> Detector Check Valves

		8						> Compound Meters (More than one register)

		9						> Backflow Valves

		10						> Effluent

		11						> Deductive

				Device Attributes

		12						Provides table validation of all device attributes including cross field validation on specific components, for example manufacturer, type and size validation.

						Water Meter Attributes

								The system will provide data storage and on-line review and update of all meter attributes.  Attributes may include:

		13						> Meter Number

		14						> Meter Type

		15						> Meter Size

		16						> Meter Manufacturer

		17						> Manufacturer Serial No.

		18						> Meter Model

		19						> Digits

		20						> Multiplier

		21						> Number of Registers (dials)

		22						> Register Id Number (AMR)

		23						> Register Type (AMR/Direct Read)

		24						> Transponder (Meter Transceiver) (Telemetering Interfaces) No

		25						> MXU No.

		26						> Purchase Date

		27						> Cost

		28						> Original Install Date (first installed date)

		29						> Installed By

		30						> Remove Date

		31						> Removed By

		32						> Test Dates 

		33						> Test Results 

		34						> Tested By 

						Associated Devices

		35						> Touch Pad

		36						> Radio unit

						Read Type

		37						> Paper

		38						> Phone

		39						> Handheld

		40						> Drive by

		41						> AMR

		42						> TouchPad

		43						> User Defined

				Meter Identification and Access

		44						Does not allow duplicate meter serial numbers within the same meter manufacturer.  If duplicate meter serial numbers occur across manufacturers, the system provides a method to differentiate the meters.

		45						The system supports reuse of a meter at several service locations over its lifespan.  The relationship between meter and service location at a particular time shall be preserved in the database.

		46						A standard system search capability is supported for meters (not a query).  Standard system searching can be done on one or more attributes including:

		47						> Meter Serial Number

		48						> Meter Register Number

		49						> Meter Transponder Number

		50						> MXU No.

		52						> Premise or Location Number

		53						> Location address

		54						> GPS Location (x,y Coordinates) 

		55						> Manufacturer

		56						> Model

		57						> Meter Type

		58						> Meter Size

		59						> Customer Name or Number

		60						> Account Number

		61						> Purchase Date

		62						> Install Date

		63						> Meter Order Number (PO's)

						Meter Status

								Provide status of the meters including:

		64						> Inventoried (warehouse)

		65						> Installed (Active)

		66						> Installed (Inactive)

		67						> Maintenance (meter shop)

		68						> Stolen/Missing

		69						> Damaged

		70						> On Truck

		71						> Disposed

		72						> User Defined

						Meter Location

		73						Identify all locations the meter has been set. System will automatically track the history of installations for a meter.

		74						Identify all meters set at a location. Meters can be identified for each service and service point.

				Device Location Activities

						Meter Set (installation)

		75						The meter set order will automatically update meter and meter component attribute values.

		76						System provides the ability to define standard meter configurations and then validates meter configurations placed in service to ensure the configuration meets the associated standard.

						Meter Replace

		77						The meter exchange will automatically update meter and meter component attribute values.

						Meter Register Replace

		78						The meter Register change will automatically update meter and meter component attribute values.

						Meter Transponder Replace

		79						The meter Transponder change will automatically update meter and meter component attribute values.

						Meter Remove

		80						The meter remove order will automatically update meter and meter component attribute values.

		81						System allows for a meter to be removed without replacement.

				Device Inventory Activities

						Received Into Inventory

		82						System provides the means for authorized users to create and maintain an accurate inventory of the devices in stock.

		83						Allow mass entry of devices with automatic assignment of sequential manufacturer's serial/equipment numbers, MWSD-assigned ID numbers, device/equipment type and other device attribute information.

		84						Provide ability to upload (for example, from a portable drive, diskette) meters from the manufacturer to go into inventory.  Allow mass assignment of sequential meter numbers.

		85						Allow for addition of single meters to inventory.

		86						Provide ability to interface with bar code readers for bar-coded meter numbers on the meter or equipment.

						Deleted From Inventory

		87						Allow mass deletion of meters from inventory.

		88						Allow for deletion of single meters from inventory.

						Testing Identification

		89						Support a routine testing program.

		90						Maintain sample test groups

		91						Generate a maintenance service order based on next meter test date or scheduled maintenance date.

		92						Indicate on the service order the need to exchange the meter based on a random sample test, age of meter, or other test determination.  Update the attributes of the meter test group.

		93						Indicate testing of meters on "x" period - age -  (parameter driven) is required and generate an order to field test the meter.

		94						Indicate testing of meters on "x" period -  consumption -  (parameter driven) is required and generate an order to field test the meter.

		95						Enable meter tests to be initiated by a customer request. Customer request will initiate a service order. 

						Testing Results

		96						System will provide a mechanism to record test results. Results include: test date, tester name, flow rates.

		97						System allows for one or more comment messages to be associated with the meter test.  

		98						System maintains meter test history that contains the following items:

		99						> Date submitted for test

		100						> Person performing test

		101						> Test results

		102						> Date test completed

		103						> Reason for test

		104						> Test performed (different types of tests - Performance test, customer test)

		105						> Meter problem code

		106						> Person requesting test

		107						> Repair/recalibration performed

		108						Must support recording of multiple test results for a given test scenario.

		109						Require the customer to pay for meter test deposit upfront into an escrow account, and refund the deposit if test proves the meter is defective.

		110						Provide a credit or a charge to the customers account based upon the results of the customer requested meter test.
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System

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		System Technical

		Item						Requirement		Response		Vendor

												Comments

						General Specifications - 

		1						The system shall provide application modules that are fully integrated with one another to avoid redundant data entry.

		2						The system shall have a consistent look and feel across all modules. 

		3						The system shall provide the ability to make any field a drop down box with no free form entry allowed.

		4						The system shall have a user-friendly, read-only data dictionary (for non-technical users).

		5						The system shall auto populate fields whenever feasible, for ease of use such as dates, user names, etc.

		6						The system allows for user defined validations on fields.

								Notes/Comments fields are available on the following levels:

		7						> Accounts

		8						> Customers

		9						> Premises

		10						> Devices

		11						> Service Order / Service Request.

								Notes/Comments get automatically updated with the following attributes:

		12						> User ID/Name of user making note/comment

		13						> Date

		14						> Time

								Notes/Comments can be sorted by:

		15						> User ID/Name of user making note/comment

		16						> Date

		17						Notes/Comments cannot be deleted without proper security.

		18						Multiple comments can be created on a single asset or event.  Notes or comments are created, stored, and retrieved as individual records, with sequence of creation preserved.  Users do not have to place all comments in a single record.

		19						A user can search on notes/comments.

		20						A user can print out notes/comments from the system.

		21						The system shall provide the ability to support purging specific data from all relevant system modules with appropriate archival and audit trails.

		22						The system shall provide field level edit checks for transactions during data entry and provide immediate user feedback, including error messages and possible corrective actions (i.e., warnings when entering existing address, etc.).

		23						The system shall provide customizable online documentation and training materials such as context-specific help, search capability, jurisdiction-specific business process documentation and process maps.

								The proposed solution shall include any required support software, including:

		24						> Application development tool kit

		25						> Utilities and tools to monitor resource utilization

		26						> Web development tool kit

		27						> Tool kit manuals

		28						> Report generation scripts

		29						> Audit and system logging

		30						The vendor shall provide well defined, all inclusive upgrade processes for future software releases.

		31						The system shall comply with all current government standards and web-based transaction encryption standards.

		32						The vendor shall support all custom modifications made to the system during the installation process in all future software upgrades.

		33						Software enhancements provided to other customers shall be made available to the utility at no charge.

		34						Development licenses for all system utilities and tools shall be provided.   These shall become the property of EOWC upon system acceptance.

		35						The system design must allow the system to run with little or no supervision with system administrator tools that are intuitive and easy to use.  State the recommended staffing for system administration.

		36						The system accommodates action items or ticklers to pre-set tasks for future action.

								The system allows for split screen viewing.

		37						The system has a method for attaching electronic files to accounts, customers, and premises.

		38						The system provides for keyboard-only fast data entry (mouse action not required).

						Application Architecture (Technical) 

		39						The system shall provide user access to all screens, reports and transactions through a smart client or web interface.

		40						The system shall provide easy deployment to desktops - either web based or provide deployment tools to push or pull software to the desktop.

		41						The system shall provide customizable user interfaces. 

								The system shall provide support for inter-process communication including, but not limited to, the following:

		42						> Importing and exporting of standard desktop office application files, including but not limited to Microsoft Office suite.

		43						> Cut and paste capability from data fields and screens to other applications.

		44						> Web services

		45						The system shall include application and system configuration tables accessible by all modules.

		46						The system shall provide tools for application development, ad hoc database access and ad hoc reporting that utilizes application security.

		47						The system shall provide a debugger or audit trace. 

		48						The system shall allow the capability to turn the debugger/trace on or off. 

		49						The system shall support mass changes to definable groupings of transactions. 

		50						The system shall provide the ability to maintain multiple operating environments for development, testing, training and production. 

		51						The system shall support effective dating for transactions and table updates, including both future and retroactive changes.

		52						The system shall provide the user with the ability to drill down from a transaction view to the respective and supporting source record view irrespective of the module containing information. 

						System Architecture (Technical) 

								Technology Infrastructure

		53						Operate with Microsoft Windows 7 as the preferred client operating system (describe Windows 8 readiness).

		54						Operate with Microsoft Windows XP as acceptable alternative client operating system.

		55						Utilize smart phones or tablets utilizing the Android operating system as a mobile client.

		58						Operate within the Utility's hardware infrastructure environment including server, network, storage, and printing environments.

		59						Utilize industry standard PC desktops and laptops. Work with a variety of portable devices. Specify minimum, recommended screen configurations and graphics capabilities.

		60						Utilize a variety of telecommunications options for mobile workforce support.

		61						Minimize requirements for 3rd party tools and licenses.  Keep the toolkit simple.  Minimize dependencies among elements of solution.

		62						Support long-term data maintenance processes including robust data backup and recovery capabilities, storage and general up-keep of data. 

		63						Ability to store, search, retrieve and link source asset document and image files from enterprise document management system.

		64						Support a Web version using current version of Microsoft (MS) Internet Explorer 9 or most recent browser. Describe how much functionality is provided in the Web version. Indicate required browser add-ins (e.g. Java, JVM, Flash, etc.).

		65						Capable of supporting a variety of Web browsers.  Identify all browsers and versions supported.

								Configuration

		66						Provide resources to configure for TEST and PRODUCTION environments during implementation and ongoing operations.

		67						Provide schematic and capacities for systems configuration.

		68						>  High-availability system configuration, to ensure hot fail-over and continued operations should one element of hardware fail

		69						>  Standard configuration

		70						Provide configuration for servers (Host, Web, Application, Database, and Test).

		71						Provide configuration for clients (Desktop, Laptop, Dockable, Wireless, Tablet, and Handheld).

		72						Provide configuration for network elements, including bandwidth requirements.

		73						Provide configuration for security (Firewall, DMZ, and Software).

		74						Provide configuration for storage (configuration, redundancy, capacity) and supported technologies (SAN vs. NAS, FC vs. iSCSI connectivity, etc.).

		75						Provide configuration for backup.

		76						Provide logistics of implementation approach.  Where will work be done etc. Minimize disruption of the Utility's operations.

								System Administration & Customizations (Technical) 

								The system shall provide user-defined: 

		77						> Exits 

		78						> Tables 

		79						> Fields 

		80						> Screens 

		81						> Reports 

		82						> Forms 

		83						> Hot keys 

		84						> Menus 

		85						> Business rules and workflows 

								System must include an administrative function to set notification and problem logging parameters and communicate those to the following:

		86						> Pagers 				Future Need

		87						> PDAs 				Future Need

		88						> Cell phones 

		89						> E-mail addresses 

		90						The Administration module must be executable from any workstation connected to the network. 

								Database Management System (Technical) 

		91						Database fields shall default to null, unless a user-defined value is present. 

		92						The system shall utilize appropriate database rules and constraints to enforce and maintain referential integrity. 

		93						The system shall allow for database performance monitoring and tuning, including but not limited to tools for table & file maintenance, and query processing.

		94						The system shall provide a GUI database maintenance tool.

		95						The system shall provide for simultaneous access to data by concurrent users. 

		96						The system shall provide the ability to lock database records at a row and field level.

		97						The system shall provide data modeling, data definition and data dictionary components.

		98						The system shall provide standard structured query language (SQL) capabilities for database queries.

		99						The system shall provide the ability to set up log event triggers to automatically notify administrator when a user defined database condition or set maximum/minimums are exceeded.

		100						The system shall require individuals to utilize uniquely identifiable login accounts for any interaction with the database.

		101						The system shall preserve data contents.  If a record was ever valid, it cannot be completely deleted from the database.

		102						The system shall log each edit transaction with date/time, account ID, old value, and new value.  This shall be a permanent log, to support detailed audit of database contents.

		103						The system shall provide user administration tools to support maintenance of user access and pick-list source tables without requiring specialist skills such as a DBA.

		104						A Customer Support Team will be available to assist users with system issues.

		105						The system shall provide documented best practices including but not limited to optimum database configuration and client maintenance. 

		106						Functional and management features shall include but not be limited to: 

		107						> On-line backups

		108						> Transaction control to include rollback and commit functionality

		109						> Restore and roll forward to point of failure functionality

		110						> Row level locking

		111						> Unique and non-unique indexing

		112						> Automatic enforcement of referential integrity

		113						> ODBC Compliance

								Security (Technical)

		114						Application logon is automated by utilizing Active Directory and "Windows authentication" or equivalent.

		115						The system shall provide the ability to log on as a different user.

		116						The system shall use a single user sign-on for all modules. 

		117						Security is role-based handled from the application.

		118						The system shall assign application access rights across entire suite of applications at a single point of entry. 

		119						The system shall allow the user to gain access to the database associated with the application without re-entering the user id and password. 

		120						The system shall not display or print passwords during user entry. 

		121						The system shall allow an administrator to suspend a user ID from further use. 

		122						The system shall allow users to periodically change their password if the application login is not integrated with Active Directory.

		123						Time out periods can be defined by user 

		124						The system shall restrict access to the file containing security parameters. 

		125						The system shall set a minimum password length (i.e., six characters). 

		126						Passwords shall be stored encrypted without a means to un-encrypt. 

		127						The system shall allow an administrator to reset passwords for subsequent change by the user. 

		128						The system shall require the use of passwords composed of letters, numbers and special characters as defined by the system administrator.

		129						The system shall allow an administrator to add and modify user security information using online screens with immediate profile update. 

		130						The system shall record or capture information about each unauthorized access attempt such as: user id, workstation, date, time, transaction (menu, screen, file, object), attempted type of access (read, modify, etc.). 

		131						The system shall allow an administrator to review and report on attempted user login violations.

		132						The system shall allow an administrator to generate online inquiry and batch reports to review access profiles and types given to the users defined to the system. 

		133						The system shall record and maintain past security profiles (history of security access for an employee) when changes are made to an employees security profile. 

		134						The system shall record who changes security profiles and when changes are made (user name, date and time stamp). 

								The system shall control access by level, which will apply to online activities, batch processing, report writer or retrieval software and system utilities, at the following levels: 

		135						> System 

		136						> Database 

		137						> Module 

		138						> Field 

		139						> Menu

		140						> Inquiry 

		141						> Record 

		142						> Report 

		143						> Approval 

		144						> Transaction 

		145						> Individual 

		146						> Work Unit 

		147						> Group

		148						> Organization

		149						> Department 

		150						> User roles (supervisor, data entry, review only) across all functional areas 

		151						The system shall provide the ability to group users into classes and to assign these classes rights that will be applied to each user in the group. When the user’s explicit rights are in conflict with the rights granted by group membership, the user’s settings prevail.

		152						The system shall provide summarized and detailed reports on user access, usage and audit logs, etc. 

								Capacity and Performance (Technical) 

		153						The system shall complete an average of 90% of all online update transactions in under 1 second over any 60-minute period, during peak usage. 

		154						The system shall complete an average of 99% of all online update transactions in under 5 seconds over any 60-minute period, during peak usage. 

		155						The system shall complete 100% of simple, single-screen online inquiry transactions in under 1 second, during peak usage. 

		156						The system shall track system uptime and transaction response times in order to demonstrate operation within acceptable levels. 

								Backup and Restore Capabilities (Technical) 

		157						In case of system failure, the system has the capability to validate data integrity after database and/or transaction log recovery.

								Reporting (Technical) 

		158						The system shall include an industry-standard suite of reporting utilities for use by general users of the system.

		159						The system shall provide a set of standard "canned" reports.  Please list available out-of-the-box reports.

		160						The system shall generate charts and graphs based on report data within the system.

								The system shall generate reports or data extracts directly to the following formats:

		161						>  HTML

		162						>  PDF

		163						>  CSV

		164						>  MS Office (Word, Excel)

		165						The system shall provide the ability to view previously generated reports by all users or by specific users.

		166						The system shall allow scheduling reports to run automatically.

		167						The system shall allow for reporting by exception.

		168						The system shall allow print preview of all reports before printing and have print screen functionality.

								The system shall utilize electronic spreadsheets to: 

		169						> Download information from the application.

		170						> Upload information into the application.

								The system shall provide for the following types of custom report writing tools that will use the application established security: 

		171						> User-friendly end-user report-writer

		172						> Graphical report-writer

		173						> Reporting from multiple databases

		174						> Crystal Reports

		175						System generated reports can be automatically emailed to defined recipients.

		176						The system has an option to output reports directly to MS Outlook email.

		177						Letters generated can cause other activities such as notes, email or tickler items.

								Workflow (Technical) 

		178						The system shall provide best practice workflow templates.

		179						The system shall provide multiple approval paths based on item to be routed. 

		180						The system shall provide automated approval notification. 

		181						The system shall provide workflow tools that integrate with MS Outlook e-mail for automated notifications. 

		182						The system shall provide the ability for a designated user to override particular workflow steps.

		183						The system shall provide the ability for the approver to see only items that need their approval. 

		184						The system shall provide the ability for the secondary approver to see items needing approval when primary approver indicates he or she is unavailable (or system administrator indicates that approver is unavailable). 

		185						The system shall provide the ability to create custom workflows based on rules based tools. 

		186						The system shall provide an internal real-time message routing capability for broadcasting information to all or a selected portion of users. 

		187						The system shall provide the ability to track documents submitted for approval and review with a time/date stamp. 

		188						The system shall allow for workflow management and approval hierarchies. 
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Interfaces

		East Orange Water Commission

		Customer Information System - Requirements Matrix

		Interfaces

		Item						Requirement		Response		Vendor

												Comments

				Commercial System Interfaces

						ESRI GIS

		1						The system has a predefined interface to ESRI ArcGIS 10.0  technology.

		2						You have developed interfaces to ESRI's ArcGIS 10.0 technology.

		3						The system has the ability to display an ESRI map from the system's user interface. 

								The system provides map display capabilities utilizing the following ESRI technologies:

		4						> ArcGIS Server

		5						> ArcGIS Engine

		6						> Map Objects

		7						Service orders can be displayed via the map interface.

		8						The system will interface directly to ESRI's ArcSDE geodatabase and does not require use of shape files. 

		9						The system allows for the selecting of a parcel or address point and utilizing this information to open a customer's account record.

		10						The system allows for the selecting of one or more utility assets and utilizing this information to open a customer's account record.



						Meter Reading

		11						The system has a predefined interface to the Neptune N_Sight R900 meter reading system. The system provides a predefined export routine and file specification to load meter data into Neptune  N_Sight and there is a predefined file spec and import routine to load meter reads into the proposed CIS.

		12						EZ Route interface

						Backflow

		13						Device test failures or failure to complete annual test can initiate a disconnect in the CIS.



						Generic Connectivity

								The system provides generic connectivity using the following data management and data transfer technologies:

		14						> ODBC and JDBC

		15						> MS SQL-Server, direct connection

		16						> MS SQL-Server, Integration Services

		17						> MS Excel

		18						> MS Access



								Please list all Third Party Applications your system has integrated to in other installations.  (Add rows as necessary.)





								3rd Party Payments

		19						Heartland Payment Systems 

								>Credit card clearinghouse

		20						Global Telecom

								>ACH clearinghouse

								Centralized Cashiering System

		21						Future Need = Lockbox





								Bank(s)

		22						PNC Bank NA







								Financial Systems

		23						Edmunds







								Meter reading

								Neptune N_Sight R900







								CMMS (Service Request/Orders)

								Future Need







								Collections







								Bill Printing









								Bill Sorting and Mailing







								IVR

								Future Need





								PBX











								Middleware or Other EAI Technologies











								Other

								Backflow Prevention Program

								GIS
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3.4.1  Vendor Questionnaire  

The Proposer  shall  submit with  its bid,  a  completed Vendor Questionnaire  Form,  a  form of which  is  included 
herewith (see 3.2.3). 
 

3.4.2  Non‐Collusion Affidavit 

The Proposer shall submit with its bid, a non‐collusion affidavit, a form of which is included herewith. 
 

3.4.3  Stockholders’/Ownership Disclosure 

Pursuant  to  L.  1977, N.J.S.A.  52:25‐24.2,  the  Proposer  shall  submit with  its  bid,  or  prior  to  receipt  of  bids,  a 
statement  setting  forth  the names and addresses of all  stockholders  in  the  corporation  , partnership or other 
business entity submitting a proposal who own ten percent (10%) or greater interest therein. 
If  one  or more  such  stockholder  or  partner  is  itself  a  corporation,  partnership  or  other  business  entity,  the 
Proposer shall submit further disclosures pursuant to the law. 
 
A form of Ownership Disclosure is included herewith and should be submitted by proposers. 
 

3.4.4  Insurance Requirements 

Proposer shall at all times during the period of its Agreement with the Board, carry and maintain in full force 
and effect insurance as follows: 

 

 Worker’s  Compensation:  Proposer  shall maintain Worker’s  Compensation  Insurance  in  accordance 
with the laws of the State of New Jersey and at limits as statutorily mandated; and 

 

 Public  Liability  and  Property  Damage:  Proposer  shall  maintain  broad  form  comprehensive  or 
commercial general liability insurance, including contractual liability coverage, in form and manner and 
with an  insurance company  licensed  to do business  in New  Jersey and  reasonably acceptable  to  the 
Board, against claims for personal  injury, death or property damage with coverage  in an amount not 
less  than  $2,000,000.00  in  respect  to  injury or death  to  a  single person  and  in  the  aggregate,  and 
$2,000,000.00 in respect to property damage, with the Board as an additional insured; and 

 

 Automobile  and  Truck:  Proposer  shall  maintain  Comprehensive  Automobile  Liability  Insurance 
covering  bodily  injury  and  property  damage  in  an  amount  of  $1,000,000  combined  single  limit, 
including coverage for hired and non‐owned automobiles. 
 
The  Proposer  shall  name  the  Board  as  an  additional  insured  on  its  comprehensive  general  liability 
insurance  and  shall  provide  the Board with  an  insurance  certificate  or  certificates  on  the  standard 
ACORD  form attesting to all required  insurance coverage prior to commencing any Work hereunder. 
All policies shall be issued by insurance companies authorized to conduct such business under the laws 
of the State of New Jersey and rated as “A‐” or better, as determined by A.M. Best Company. 
 
The certificate(s) shall include a provision requiring at least thirty (30) days’ notification to the Board in 
the  event  of  cancellation.  Proposer  shall  not  commence  operation  under  its  contract  until  such 
certificate(s) of insurance are submitted to the Board. 

 

3.4.5 Affirmative Action 
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The Proposer shall submit with its bid, an Affirmative Action Compliance Report, which is included herewith. 
 

3.4.6 Certificate of Employee Information Report/AA‐302 

The Proposer shall submit with its bid, a Certificate of Employee Information Report, a sample of which is included 
herewith. 
 

3.4.7  Business Registration Certificate 

a) Business Registration Certificate Requirements:  The law requires public entities to obtain and collect 
State of New Jersey, Department of Treasury Certificates of Business Registration from all contracted 
parties with whom they conduct business.  Prior to the award of Contract, all Proposers shall provide 
a Certificate of Business Registration.  Said Certificate shall have been issued on or before the date 
for the receipt and opening of proposals.  

 

b) The New Jersey State Business Registration program requires Proposers, subcontractors, and suppliers 
doing  business  with  municipalities  for  work  that  includes,  but  is  not  limited  to,  that  for  the 
procurement of goods and  services,  to be  registered with  the New  Jersey Department of Treasury, 
Division of Revenue.   This  requirement  applies  to  the procurement of  goods  and  services  that  are 
valued both above and below the bid threshold. 
 

c) New Jersey Sales and Use Tax Requirements:   Pursuant to the same  law, all Proposers or Proposers 
with subcontractors, or any of their affiliates, who enter  into contracts for the provision of goods or 
services with or for New Jersey local government entities, including without limitation, municipalities, 
are  required  to  collect and  remit  to  the New  Jersey Director of Taxation  in  the Department of  the 
Treasury the use tax due on all of their sales of tangible personal property delivered into the State of 
New Jersey pursuant to the “Sales and Use Tax Act,” (N.J.S.A. 54:32B‐1 et seq.), regardless of whether 
the  tangible personal property  is  intended  for a  contract with a  contracting agency.   This  tax  shall be 
remitted for the term of the Contract. 

 

For  purposes  herein,  “affiliate”  shall mean  any  entity  that  (a)  directly,  indirectly  or  constructively 
controls another entity, (b) is directly, indirectly, or constructively controlled by another entity, or (c) 
is subject to the control of a common entity.  For purposes of the immediately preceding sentence, an 
entity controls another entity  if  it owns, directly or  indirectly, more  than  fifty percent  (50%) of  the 
ownership interest in that entity.  N.J.S.A. 52:32‐44(g)(3). 

 

The successful Proposer agrees to comply with the rules and regulations promulgated pursuant to the 
Contractor Use Tax Registration and Collection Legislation.  

 

Notwithstanding  anything  contained  in  the Contract Documents  to  the  contrary,  the Proposer  shall 
indemnify, defend and hold the Owner harmless from and against any and all fines, taxes, penalties, 
interest, claims, losses, costs, expenses, liabilities or damages arising out of or in connection with the 
Proposer’s  failure  to  comply with  the  terms and  condition of A‐3130  (P.L. 2004,  c.57)  to  the  fullest 
extent permitted by law and public policy. 

 

A  BUSINESS ORGANIZATION  THAT  FAILS  TO  PROVIDE  A  COPY OF  A  BUSINESS  REGISTRATION AS  REQUIRED 
PURSUANT TO SECTION 1 OF P.L. 2001, C.134 (N.J.S.A. 52:32‐44 ET SEQ.), OR THAT PROVIDES FALSE BUSINESS 
REGISTRATION  INFORMATION UNDER THE REQUIREMENTS OF EITHER OF THOSE SECTIONS, SHALL BE  LIABLE 
FOR  A  PENALTY  OF  TWENTY‐FIVE  DOLLARS  ($25)  FOR  EACH  DAY  OF  VIOLATION,  NOT  TO  EXCEED  FIFTY 
THOUSAND DOLLARS ($50,000) FOR EACH BUSINESS REGISTRATION COPY NOT PROPERLY PROVIDED UNDER A 
CONTRACT WITH A CONTRACTING AGENCY. 
 

The Proposer shall submit with its bid, a Business Registration Certificate, a sample of which is included herewith 
3.4.8   Disclosure of Investment Activities In Iran 
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Pursuant to Public Law 2012, c.25, any person or entity that submits a bid or proposal or otherwise proposes to 
enter  into or  renew  a  contract must  complete  the  certification  enclosed  in  the bid  to  attest, under penalty of 
perjury,  that  the  person  or  entity,  or  one  of  the  person  or  entity,  or  one  of  the  person  or  entity’s  parents, 
subsidiaries, or affiliates, is not identified on a list created and maintained by the Department of the Treasury as a 
person or entity engaging in investment activities in Iran.  If the Board finds a person or entity to be in violation of 
the principles which are the subject of this law, they shall take action as may be appropriate and provided by law, 
rule  or  contract,  including  but  not  limited  to,  imposing  sanctions,  seeking  compliance,  recovering  damages, 
declaring the party in default and seeking debarment or suspension of the person or entity. 
 

3.4.9  Acknowledgement of Corrections, Addition and Deletions Form 

3.4.10  Exceptions 

The Proposer shall submit with its bid, any exceptions to the RFP, a form of which is included herewith. 

3.4.11  References 

The Proposer shall submit with its bid, references, a form of which is included herewith. 

3.4.12  Americans With Disabilities Act 
 
It  shall  be  a  condition  that  any  company,  firm  or  corporation  supplying  goods  or  services  must  be  in 
compliance with  the appropriate areas of  the Americans with Disabilities Act of 1990 as enacted, and  from 
time  to  time  amended,  and  any  other  applicable  Federal  regulation.  A  signed,  written  certificate  stating 
compliance with the Americans with Disabilities Act may be required, upon request by the Board.  In addition 
the successful Proposer, shall comply with N.J.S.A. 10:5‐31 et seq., as amended and supplanted and with the 
regulations promulgated by the State Treasurer pursuant thereto. 
 
3.4.13  Political Contribution Disclosure 
 
New Jersey State law requires that contractors receiving contracts which, in the aggregate, exceed $50,000.00 
from public entities within a calendar year, file an annual disclosure statement of political contributions with 
the New Jersey Election Law Enforcement Commission.  N.J.S.A. 19:44A‐20.13.  The successful proposer must 
determine if filing is necessary.   
 
3.4.14  Payments 

 
Payments  to  the  successful  Proposer  shall  be made  for  all  undisputed  amounts  approved  by  the  EOWC.  
Payment will be made in the EOWC’s next payment cycle following approval of the Proposer’s invoice, or part 
thereof.   
 
3.4.15  Buy American 
 
Proposer agrees that in the performance of the work only manufactured and farm products of the United States will 
be used in the work, wherever available pursuant to N.J.S.A. 18A:18A‐20. 
 

 

 

3.5  Submission of the Vendor’s Response to the RFP 
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Responses to the RFP must be enclosed in a sealed opaque envelope or box, marked with the RFP name, the 

opening date, and the name and address of the vendor. The cost proposal should be enclosed, but in a sealed 

and separate envelope marked PRICING. 

In  order  to  be  considered,  responses must  be  received  by  the  time  and  date  specified  in  this  RFP.    Late 

submissions will not be considered. 

Vendors are cautioned to allow adequate delivery time to ensure timely delivery of responses.  

3.6  Number of Copies 

Each vendor must submit one (1) complete ORIGINAL Response to the RFP clearly marked as the “ORIGINAL” 

and five (5) complete copies marked COPY.  Vendor must also supply one (1) electronic copy of their entire 

proposal. 

The  copies must  be  complete  and  exact  copies  of  the original.    The  copies  required  are necessary  for  the 

evaluation of the vendor’s proposal.   

Vendors failing to provide the required number of copies may be deemed non‐responsive. 

It is suggested that the vendor make and retain a copy of its Response to the RFP. 

4.0  Evaluation and Selection Process 

4.1  General 

The Award  of  Contract  shall  be made  to  the  responsive  vendor whose  proposal  in  response  to  the RFP  is 

determined to be the most advantageous to the EOWC. 

Pursuant  to  N.J.S.A.  40A:11‐4.3b.,  the  EOWC’s  Acting/Interim  Executive  Director  and  the  Board  of Water 

Commissioners shall administer the competitive contracting process. 

4.2  Minimum Vendor Qualification Requirements 

The following are minimum requirements to qualify vendors: 

1. Vendor  RFP  response must  be  deemed  responsive.  A  response  will  be  deemed  not  responsive  if 

material  sections are not  completed  so as  to prevent a  full evaluation of  the vendor’s  capability or 

qualification. 

2. Vendor must demonstrate that they have been in business for at least (10) ten years. 

3. Vendor must have ten (10) or more current utility CIS clients of which five (5) are metered water 

and/or consumption based wastewater utility CIS clients using AMR technology. 

4. Vendor must have at least three (3) metered water and/or consumption based wastewater utility CIS 

clients who have been the vendor’s clients for the past four (4) consecutive years. 

5. Vendor must have demonstrated at  least two (2) successful CIS conversion projects  in the past three 

(3) calendar years. 

Vendors deemed qualified will have their proposals evaluated for purposes of this RFP. 

4.3  Evaluation Criteria 
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   The  following evaluation  criteria  categories, not necessarily  listed  in order of  significance, will be used  to 

evaluate  responses  to  this  RFP.    The  evaluation  criteria  categories may  be  used  to  develop more  detailed 

evaluation criteria to be used in the evaluation process. 

1. The Vendor’s general approach and plans in meeting the requirements of this RFP. 

2. The Vendor’s documented experience in successfully completing contracts of a similar size and scope 

to those required by this RFP. 

3. The qualifications and experience of  the Vendor’s management,  supervisory or other key personnel 

assigned to the contract, with emphasis on documented experience in successfully completing work on 

contracts of similar size and scope to those required by this RFP. 

4. The overall ability of the Vendor to mobilize, undertake and successfully complete the contract.   This 

judgment will  include, but not be  limited  to  the  following  factors:    the number and qualifications of 

management,  supervisory  and  other  staff  proposed  by  the  bidder  to  complete  the  contract,  the 

availability and commitment to the contract of the Vendor’s management, supervisory and other staff 

proposed and the Vendor’s contract management plan, including the Vendor’s contract organizational 

chart. 

5. The Vendor’s Cost Proposal. 

6. Vendor’s client references. 

7. Onsite interview and demonstration (optional, at discretion of EOWC). 

4.4  Finalists may be invited to conduct onsite demonstration (optional) 

EOWC reserves the right to invite bid finalists to conduct an onsite interview and demonstration of capabilities. 

It  is  very  likely  to  happen  if  several  bids  are  closely  and  highly  scored.  Onsite  interviews  are  tentatively 

scheduled to be conducted in August 2016 as shown in the project schedule. 

4.5  Contract Award 

The contract will be awarded with reasonable promptness, guided by the timeline outlined above, with written 

notice to that vendor whose proposal to this RFP is determined to be most advantageous to the EOWC, price 

and other factors considered based upon the criteria set forth in this RFP.  Any or all proposals may be rejected 

when the EOWC determines that it is in its interest to do so, in accordance with applicable law. 

5.0  Term of Contract 

EOWC desires to select a long‐term CIS business partner as a result of this RFP. The EOWC reserves the right to 

award  a  contract  for  up  to  five  (5)  years.    However,  if  for  any  reason  EOWC  is  unsatisfied with  the  CIS 

application or vendor support, EOWC reserves the right to terminate the contract at any time.  If permitted by 

law, the EOWC and successful vendor may extend the contract. 

5.1  Proposal Protest – Legal Fees and Costs 
 
In  the event a Proposer unsuccessfully  challenges a Proposal Submission or determination of  the EOWC by 
filing  an  action  in  a  court of  law  concerning  same,  said  Proposer  agrees  to  be  responsible  for payment of 
reasonable legal costs and fees incurred by the Board relating to said protest. 
 
 
5.2  Record Maintenance 
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Pursuant to N.J.A.C. 17:44‐2.2, the Contractor shall maintain all documentation related to products, transactions or 
services under this Contract for a period of five years from the date of final payment.  Such records shall be made 
available to the New Jersey Office of the State Comptroller upon request. 
 

   
5.3  Contract Between EOWC and Proposer 
 

The form of contract between the EOWC and the successful Proposer shall  incorporate all terms and 
conditions of the RFP.  Further, the following provisions shall be included in the contract between the 
EOWC and the successful Proposer: 

 
1) LIABILITY/INDEMNIFICATION 

 
Successful Proposer agrees to assume all risk of loss and to indemnify and hold the Board, its officers, 
agents and employees, harmless from and against any and all  liability, demands, claims, suits,  losses, 
damages,  causes of  action,  fines or  judgments,  including  costs,  attorney’s  and witnesses’  fees,  and 
expenses incident thereto, of any type whatsoever, arising out of any act or omission of the successful 
Proposer,  its  employees  or  agents  in  the  performance  of  the  contract  awarded  in  response  to  the 
proposal.  Successful  Proposer  agrees  to  reimburse  the  Board  for  all  costs  and  attorneys’  fees 
expended by the Board in enforcement of this indemnity provision. 
 
Successful Proposer shall  indemnify, defend and hold the Board harmless from and against any claim 
that all or any aspect of the advertising provided as a part of this Agreement infringe upon a copyright, 
trademark or other intellectual property right  by and paying all amounts in settlement of the claim or 
as otherwise awarded by a  court of  law. The  successful Proposer  shall also  reimburse Board  for all 
reasonable expenses incurred by Board.  

 
2) TERMINATION OF CONTRACT 
 
For the term of the contract, the EOWC may terminate the contract in the event of a material breach 
by the other party. Notice of such breach shall be provided in writing and the breaching party shall be 
afforded a period of thirty (30) days to cure the breach. If the breach is not cured during such period, 
the EOWC may then terminate the contract. 
 
For the contract term, the EOWC may terminate the contract on sixty (60) days written notice, with or 
without cause, including a determination by the EOWC that it is not satisfied with the CIS application 
or vendor support.    In the event of termination without cause, the successful Proposer shall only be 
entitled  to  compensation  for  approved  Services  rendered  prior  to  the  date  of  Termination.    The 
successful  vendor waives  any  right  it  has  to  recover  any  consequential,  special,  or  other  damages 
caused  as  a  result of  the  EOWC’s  termination of  the Agreement,  including, without  limitation,  lost 
profits. 
 
Without prejudice to any other right or remedy available to the EOWC at law or in equity of any event 
described below, this Agreement with the successful proposer may be terminated by the EOWC if the 
successful proposer, or any parent company of the Proposer, shall: 
 
(a)  have  an order  for  relief entered with  respect  to  it,  commence  a  voluntary  case or have an 
involuntary case filed against it under any applicable bankruptcy, insolvency or other similar law now 
or hereafter in effect (and such order or case is not stayed, withdrawn or settled within sixty (60) days 
thereafter). It is the intent of the parties hereto that the provisions of Section 365(e)(2)(A) of Title 11 
of  the  United  States  Code,  as  amended,  or  any  successor  statue  thereto,  be  applicable  to  this 
Agreement; 
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(b)  file  for  reorganization,  become  insolvent  or  have  a  receiver  or  other  officer  having  similar 
powers over  it appointed for  its affair  in any court of competent  jurisdiction, whether or not with  its 
consent (unless dismissed, bonded or discharged within sixty (60) days thereafter); or 
 
(c)  admit in writing its inability to pay its debts as such debts become due. 

 
3) EQUAL EMPLOYMENT OPPORTUNITY ACT 

 
The  Successful  Proposer  agrees  to  comply  with  the  Mandatory  Equal  Employment  Opportunity 
Language,  annexed  hereto,  and which  shall  be  an  exhibit  to  and  incorporated  into  the Agreement 
between the EOWC and Successful Proposer.   

 
4) GOVERNING LAW AND DISPUTE RESOLUTION 

 
This contract is to be governed by the laws of the State of New Jersey.  Proposer agrees that any action or 
proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or 
controversy arising in connection with or related to the Contract, shall be litigated only in the courts 
having status within Essex County, State of New  Jersey, and the Proposer consents and submits  to 
the jurisdiction of Superior Court in Essex County, New Jersey.   

 
The  Proposer  hereby  irrevocably waives  its  rights  to  trial  by  jury  in  any  action  arising  out  of  or 
relating to this Agreement.  This waiver does not apply to personal injury actions or to any action in 
which another party, not bound by such a waiver, demands trial by jury. 

 
If a dispute arises between the Board and any entity or individual as to which the Board is bound to the 
arbitration of such disputes, then  the Proposer agrees that  the Proposer can be  joined as a party to 
such an arbitration with  respect  to matters  related  to  such arbitration.   Any and all disputes which 
exist only between the Board and the Proposer, or among the Board, the Proposer and others as to 
which the Board  is not bound to the arbitration of disputes, shall be subject to the provisions of this 
Section. 

 
5) No  Disclaimer  of Warranties:    The  successful  proposer  will  not  be  permitted  to  disclaim  any 

warranties  for  the  services  or  products  provided,  including,  without  limitation,  any  warranty 
pertaining to the suitability of the service or product for a particular purpose. 

 
6) No Limitation of Damages:  The contract shall not permit the successful proposer to limit the type 

or amounts of damages available to the EOWC  in the event of breach of contract, negligence, or 
any other cause of action.   Further,  the availability of  insurance shall not serve  to  limit or offset 
any damages available to the EOWC. 

 
 
 
 
 
 
 
 
 

 
CITY OF EAST ORANGE 
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CHECKLIST 
 

PROVISION AND IMPLEMENTATION OF CUSTOMER INFORMATION 
SYSTEM (CIS) AND BILLING SERVICES 

for the 
CITY OF EAST ORANGE (NEW JERSEY) BOARD OF WATER COMMISSIONERS 

   
SUBMISSION DATE:  FRIDAY, JULY 22, 2016 – 12:00 NOON          
                            Read, Signed  

&Submitted 
The following items are required with the receipt of sealed submissions:         
                               Respondent’s 
                        Initials   

1. Business Requirements Form, Vendor Questionnaire, Cost Proposal,  

etc. for RFP……………………………………………………………………………………….….……             _________ 

2. Non‐Collusion Affidavit ……………………………………………….……………….……………  _________ 

3. Disclosure of Ownership ……………………………………………………………….………..…  _________ 

4. Insurance Requirement Acknowledge Form ………………………………………………  _________ 

5. Mandatory Equal Employment Opportunity Notice Acknowledgement ……   _________ 

6. Copy of your Certificate of Employee Information Report  …………….………   _________ 

7. Copy of your Business Registration Certificate as issued by the State of  

New Jersey, Department of Treasury, Division of Revenue ……………………    _________ 

8. Disclosure of Investments in Iran………………………………………………………………   _________ 

9. Acknowledgement of Corrections, Additions or Deletions Form ………….…    _________ 

10. Business Entity Disclosure Certification …………………………………….…………….    _________ 

11. Exceptions ……………………………………………………………………………………………….   _________ 

12. References ……………………………………………………………………………………………….   _________ 

Reminder:   Please submit one (1) original, five (5) additional sets and one (1) electronic copy of the 

sealed submission. 

This checklist is provided for respondent’s use in assuring compliance with required documentation; 

however,  it  does  not  necessarily  include  all  specifications  requirements  and  does  not  relieve  the 

respondent of the need to read and comply with the specifications. 

Name of Respondent:  ________________________________________  Date:  _________________ 

By Authorized Representative: 

Signature:  ______________________________  Print Name & Title:  _____________________________

 



 

    16

CITY OF EAST ORANGE 

NON‐COLLUSION AFFIDAVIT 
 

    State of _____________                                 

County of _____________           ss: 

  I, _____________________________ of the City of _____________________________                  

in the County of _____________________ and State of _________________________ of full age, being duly  

sworn according to law on my oath depose and say that: 

  I am _____________________________ of the firm of ___________________________ 

           (Title or position)                                  (Name of firm/business) 

the bidder making  this Proposal  for  the above named project,  and  that  I executed  the  said proposal with  full 

authority so to do; that said bidder has not, directly or indirectly entered into any agreement, participated in any 

collusion, or otherwise  taken any action  in  restraint of  free,  competitive bidding  in  connection with  the above 

named project; and that all statements contained  in said proposal and  in this affidavit are true and correct, and 

made with full knowledge that the County of Somerset relies upon the truth of the statements contained in said 

proposal and in the statements contained in this affidavit in awarding the contract for the said project. 

  I  further warrant  that no person or selling agency has been employed or retained  to solicit or secure 

such contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, 

except  bona  fide  employees  or  bona  fide  employees  or  bona  fide  established  commercial  or  selling  agencies 

maintained by_________________________________. 

                                   (Name of contractor)            (N.J.S.A. 52:34‐25) 

 

Subscribed and sworn to 

before me this _______day 
of ___________, _______.                     
                                  Signature 
                               
                        Type or print name of affiant under Signature 
_______________________________________ 
Notary public of 
My Commission expires ___________________. 

 

         STOCKHOLDER DISCLOSURE CERTIFICATION 
N.J.S.A. 52:25‐24.2 (P.L. 1977 c.33) 
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FAILURE OF THE BIDDER/RESPONDENT TO SUBMIT THE REQUIRED  

INFORMATION IS CAUSE FOR AUTOMATIC REJECTION 

CHECK ONE:  

  I certify that the list below contains the names and home addresses of all stockholders holding 10% or more  

  of the issued and outstanding stock of the undersigned. 

  I certify that no one stockholder owns 10% or more of the issued and outstanding stock of the undersigned. 

Legal Name of Respondent Business___________________________________________________________ 

 Check which business entity applies: 

 Partnership         Corporation        Sole Proprietorship  

 Limited Partnership Corporation   Limited Liability Partnership     Limited Liability        

 Subchapter S Corporation     Other                 

 Complete if the respondent is one of the 3 types of Corporations: 

Date Incorporated:            Where Incorporated:             

 Business Address: 

                  

     STREET ADDRESS  CITY        STATE    ZIP   

                 

      TELEPHONE #  FAX #        EMAIL 

Listed below are the names and addresses of all stockholders, partners or individuals who own 10% or more of 
its stock of any classes, or who own 10% or greater interest therein. 
 
                 
     NAME  HOME ADDRESS 
 
                 
      NAME  HOME ADDRESS 
 
 
CONTINUE ON ADDITIONAL SHEETS IF NECESSARY:  Yes      No    
 
Signature:         Date:       

 
Printed Name and Title:                  
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CITY OF EAST ORANGE 

 

INSURANCE REQUIREMENTS AND ACKNOWLEDGEMENT FORM 

Certificate(s)  of  Insurance  shall  be  filed with  the  City’s  Clerk’s  Office  upon  award  of  contract  by  the  City 

Council.  The minimum amount of insurance to be carried by the selected Vendor shall be as follows: 

 General Liability  Insurance (A minimum  limit of  liability per occurrence of $2,000,000 
for bodily  injury  and $1,000,000  for property damage or  a  combined  single  limit of 
$2,000,000) 

 Automobile  Liability  (A minimum  of  $1,000,000  for  bodily  injury  and minimum  of 
$1,000,000  per  occurrence  for  property  damage  or  a  combined  single  limit  of 
$2,000,000) 

 Workers Compensation (Amount Required by State Law) 

 Dram  Shop  or  Liquor  Liability  Insurance    (A  minimum  limit  of  $2,000,000  per 
occurrence) 

 

*Vendor / Firm shall not commence operations until City has been furnished original certificate(s) of Insurance 

and  certified  original  copies  of  endorsements  or  policies  of  insurance  in  the  amounts  and/or  minimum 

coverage(s) required in this proposal. 

 

Acknowledgement of Insurance Requirement: 

 

_______________________________________________________       ______________________________ 

(Signature)            (Date) 

________________________________________________________________________________________ 

(Printed Name and Title) 

 

 

 

 

 

CITY OF EAST ORANGE 
EEO/AFFIRMATIVE ACTION COMPLIANCE NOTICE 
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N.J.S.A. 10:5‐31 and N.J.A.C. 17:27 
GOODS, PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS 

   
All successful bidders are required to submit evidence of appropriate affirmative action compliance to the City 
and Division of Public Contracts Equal Employment Opportunity Compliance. During a review, Division 
representatives will review the City files to determine whether the affirmative action evidence has been 
submitted by the vendor/contractor. Specifically, each vendor/contractor shall submit to the City, prior to 
execution of the contract, one of the following documents: 
 
Goods and General Service Vendors 
1. Letter of Federal Approval indicating that the vendor is under an existing Federally approved or sanctioned 
affirmative action program. A copy of the approval letter is to be provided by the vendor to the City and the 
Division. This approval letter is valid for one year from the date of issuance.  
 

Do you have a federally‐approved or sanctioned EEO/AA program?                       Yes      No    
If yes, please submit a photo static copy of such approval. 
 
2. A Certificate of Employee Information Report (hereafter “Certificate”), issued in accordance with N.J.A.C. 
17:27‐1.1 et seq. The vendor must provide a copy of the Certificate to the City as evidence of its compliance 
with the regulations. The Certificate represents the review and approval of the vendor’s Employee Information 
Report, Form AA‐302 by the Division. The period of validity of the Certificate is indicated on its face. 
Certificates must be renewed prior to their expiration date in order to remain valid.  
 

Do you have a State Certificate of Employee Information Report Approval?            Yes    No    
If yes, please submit a photo static copy of such approval. 
 
3. The successful vendor shall complete an Initial Employee Report, Form AA‐302 and submit it to the Division 
with $150.00 Fee and forward a copy of the Form to the City. Upon submission and review by the Division, this 
report shall constitute evidence of compliance with the regulations. Prior to execution of the contract, the 
EEO/AA evidence must be submitted.  
 
The successful vendor may obtain the Affirmative Action Employee Information Report (AA302) on the Division 
website www.state.nj.us/treasury/contract_compliance. 
 
The successful vendor(s) must submit the AA302 Report to the Division of Public Contracts Equal Employment 
Opportunity Compliance, with a copy to Public Agency. 
 
The undersigned vendor certifies that he/she is aware of the commitment to comply with the requirements of 
N.J.S.A. 10:5‐31 and N.J.A.C. 17:27 and agrees to furnish the required forms of evidence. 
 
The undersigned vendor further understands that his/her bid shall be rejected as non‐responsive if said 
contractor fails to comply with the requirements of N.J.S.A. 10:5‐31 and N.J.A.C. 17:27. 
  
COMPANY: ____________________________ SIGNATURE: __________________________ 
 
PRINT NAME:__________________________TITLE:  ________________________________   
 
DATE: __________________ 

 

EXHIBIT A 
MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE 
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N.J.S.A. 10:5‐31 et seq. (P.L. 1975, C. 127) 
N.J.A.C. 17:27 

GOODS, PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS 
 

During the performance of this contract, the contractor agrees as follows: 
 
  The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for 
employment because of age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender 
identity or expression, disability, nationality or sex. Except with respect to affectional or sexual orientation and gender identity 
or expression, the contractor will ensure that equal employment opportunity is afforded to such applicants in recruitment and 
employment, and that employees are treated during employment, without regard to their age, race, creed, color, national 
origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.  
Such equal employment opportunity shall include, but not be limited to the following: employment, upgrading, demotion, or 
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship.  The contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided by the Public Agency Compliance Officer setting forth provisions of this 
nondiscrimination clause. 
  The contractor or subcontractor, where applicable will, in all solicitations or advertisements for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard to age, 
race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, 
disability, nationality or sex. 
  The contractor or subcontractor will send to each labor union, with which it has a collective bargaining agreement, a 
notice, to be provided by the agency contracting officer, advising the labor union of the contractor's commitments under this 
chapter and shall post copies of the notice in conspicuous places available to employees and applicants for employment. 
 
The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer 
pursuant to N.J.S.A. 10:5‐31 et seq., as amended and supplemented from time to time and the Americans with Disabilities Act. 
  The contractor or subcontractor agrees to make good faith efforts to meet targeted county employment goals 
established in accordance with N.J.A.C. l7:27‐5.2. 
  The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies including, but not 
limited to, employment agencies, placement bureaus, colleges, universities, and labor unions, that it does not discriminate on 
the basis of age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or 
expression, disability, nationality or sex, and that it will discontinue the use of any recruitment agency which engages in direct or 
indirect discriminatory practices. 
  The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to assure that all personnel 
testing conforms with the principles of job‐related testing, as established by the statutes and court decisions of the State of New 
Jersey and as established by applicable Federal law and applicable Federal court decisions. 
  In conforming with the targeted employment goals, the contractor or subcontractor agrees to review all procedures 
relating to transfer, upgrading, downgrading and layoff to ensure that all such actions are taken without regard to age, race, 
creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, 
nationality or sex, consistent with the statutes and court decisions of the State of New Jersey, and applicable Federal law and 
applicable Federal court decisions. 
 
  The contractor shall submit to the public agency, after notification of award but prior to execution of a goods and 
services contract,     one of the following three documents: 
  Letter of Federal Affirmative Action Plan Approval 
  Certificate of Employee Information Report 
  Employee Information Report Form AA302 (electronically provided by the Division and distributed to the public agency  
  through the Division’s website at www.state.nj.us/treasury/contract_compliance) 
 
The contractor and its subcontractors shall furnish such reports or other documents to the Division of Public Contracts Equal 
Employment Opportunity Compliance as may be requested by the office from time to time in order to carry out the purposes of 
these regulations, and public agencies shall furnish such information as may be requested by the Division of Public Contracts 
Equal Employment Opportunity Compliance for conducting a compliance investigation pursuant to Subchapter 10 of the 
Administrative Code at N.J.A.C. 17:27 

 

AMERICANS WITH DISABILITIES ACT OF 1990 
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Equal Opportunity for Individuals with Disability 

The  Contractor  and  the  Owner,  do  hereby  agree  that  the  provisions  of  Title  11  of  the  Americans With 

Disabilities Act of 1990 (the "Act")  (42 U.S.C. S121 01 et seq.), which prohibits discrimination on the basis of 

disability  by  public  entities  in  all  services,  programs,  and  activities  provided  or made  available  by  public 

entities, and the rules and regulations promulgated pursuant there unto, are made a part of this contract. In 

providing any aid, benefit, or service on behalf of the owner pursuant to this contract, the contractor agrees 

that  the performance shall be  in strict compliance with  the Act.  In  the event  that  the contractor,  its agents, 

servants, employees, or subcontractors violate or are alleged to have violated the Act during the performance 

of this contract, the contractor shall defend the owner in any action or administrative proceeding commenced 

pursuant  to  this  Act.  The  contractor  shall  indemnify,  protect,  and  save  harmless  the  owner,  its  agents, 

servants, and employees from and against any and all suits, claims, losses, demands, or damages, of whatever 

kind or nature arising out of or claimed to arise out of the alleged violation. The contractor shall, at  its own 

expense,  appear,  defend,  and  pay  any  and  all  charges  for  legal  services  and  any  and  all  costs  and  other 

expenses arising from such action or administrative proceeding or incurred in connection therewith. In any and 

all complaints brought pursuant  to  the owner’s grievance procedure,  the contractor agrees  to abide by any 

decision of the owner which is rendered pursuant to said grievance procedure. If any action or administrative 

proceeding results  in an award of damages against  the owner, or  if  the owner  incurs any expense  to cure a 

violation of the ADA which has been brought pursuant to its grievance procedure, the contractor shall satisfy 

and discharge the same at its own expense. 

The owner shall, as soon as practicable after a claim has been made against  it, give written notice thereof to 

the contractor along with full and complete particulars of the claim, If any action or administrative proceeding 

is  brought  against  the  owner  or  any  of  its  agents,  servants,  and  employees,  the  owner  shall  expeditiously 

forward or have forwarded to the contractor every demand, complaint, notice, summons, pleading, or other 

process received by the owner or its representatives. 

It  is  expressly  agreed  and  understood  that  any  approval  by  the  owner  of  the  services  provided  by  the 

contractor pursuant to this contract will not relieve the contractor of the obligation to comply with the Act and 

to defend, indemnify, protect, and save harmless the owner pursuant to this paragraph. 

It  is further agreed and understood that the owner assumes no obligation to  indemnify or save harmless the 

contractor,  its  agents,  servants,  employees  and  subcontractors  for  any  claim which may  arise  out  of  their 

performance  of  this  Agreement.  Furthermore,  the  contractor  expressly  understands  and  agrees  that  the 

provisions  of  this  indemnification  clause  shall  in  no way  limit  the  contractor’s  obligations  assumed  in  this 

Agreement, nor shall  they be construed  to  relieve  the contractor  from any  liability, nor preclude  the owner 

from taking any other actions available to it under any other provisions of the Agreement or otherwise at law. 

 

 

 

 
 

AFFIRMATIVE ACTION COMPLIANCE NOTICE 
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N.J.S.A. 10:5‐31 et seq. and N.J.A.C.17:27 

GOODS AND SERVICES CONTRACTS 
(INCLUDING PROFESSIONAL SERVICES) 

This form is a summary of the successful bidder’s requirement to comply with the requirements of N.J.S.A. 

10:5‐31 et seq. and N.J.A.C.17:27. 

The successful bidder shall submit to the public agency, after notification of award but prior to execution of 
this contract, one of the following three documents as forms of evidence: 
 

(a)  A photocopy of a valid letter that the contractor is operating under an existing Federally approved or 

sanctioned affirmative action program (good for one year from the date of the letter); 

   

OR 

 

(b)  A photocopy of a Certificate of Employee Information  

Report approval, issued in accordance with N.J.A.C. 17:27‐4; 

OR 

(c)  A photocopy of an Employee Information Report (Form AA302) provided by the Division and distributed to 

the public agency to be completed by the contractor in accordance with N.J.A.C. 17:27‐4. 

The successful vendor may obtain the Affirmative Action Employee Information Report (AA302) from the 

contracting unit during normal business hours. 

The successful vendor(s) must submit the copies of the AA302 Report to the Division of Contract Compliance 

and Equal Employment Opportunity in Public Contracts (Division).  The Public Agency copy is submitted to the 

public agency, and the vendor copy is retained by the vendor. 

The undersigned vendor certifies that he/she is aware of the commitment to comply with the requirements of 

N.J.S.A. 10:5‐31 et seq. and N.J.A.C.17:27 and agrees to furnish the required forms of evidence. 

The undersigned vendor further understands that his/her bid shall be rejected as non‐responsive if said 

contractor fails to comply with the requirements of N.J.S.A. 10:5‐31 et seq. and N.J.A.C.17:27. 

COMPANY: ____________________________SIGNATURE: ____________________________ 
 
PRINT NAME: ____________________________TITLE:  _______________________________   
 
DATE: __________________ 

Sample of Certificate



 

 

 

 

PLACE HERE  

A COPY OF THE  

CERTIFICATE OF  

EMPLOYEE INFORMATION  

REPORT 
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PLACE AFFIRMATIVE ACTION  
(Form AA302)  

EMPLOYEE INFORMATION REPORT  
HERE  

 

ONLY IF YOU DO NOT HAVE THE 
CERTIFICATE OF EMPLOYEE INFORMATION 

TO ATTACH AT THIS TIME 
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October 20, 2004 
 

Revised Contract Language for BRC Compliance 
 

Goods and Services Contracts (including purchase orders) 
 

* Construction Contracts (including public works related purchase orders) 
 

 

N.J.S.A.  52:32‐44  imposes  the  following  requirements  on  contractors  and  all  subcontractors  that 

knowingly provide goods or perform services for a contractor fulfilling this contract:   

1)     the contractor shall provide written notice to  its subcontractors and suppliers to submit proof     of 

business registration to the contractor;  

  

2)*subcontractors through all tiers of a project must provide written notice to their subcontractors and 

suppliers  to  submit proof of business  registration  and  subcontractors  shall  collect  such proofs of 

business registration and maintain them on file; 

  

3)    prior  to  receipt  of  final  payment  from  a  contracting  agency,  a  contractor must  submit  to  the 

contacting agency an accurate list of all subcontractors and suppliers or attest that none was used; 

and, 

4) during the term of this contract, the contractor and its affiliates shall collect and remit, and 

     shall notify all subcontractors and their affiliates that they must collect and remit to the 

     Director, New Jersey Division of Taxation, the use tax due pursuant to the Sales and Use Tax 

     Act, (N.J.S.A. 54:32B‐1 et seq.) on all sales of tangible personal property delivered into this 

     State. 

A contractor, subcontractor or supplier who  fails  to provide proof of business registration or provides 

false business registration information shall be liable to a penalty of $25 for each day of violation, not to 

exceed $50,000  for each business  registration not properly provided or maintained under  a  contract 

with a contracting agency.  Information on the law and its requirements is available by calling (609) 292‐

9292. 
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CITY OF EAST ORANGE 

 

THESE ARE SAMPLES OF THE ONLY ACCEPTABLE  

BUSINESS REGISTRATION CERTIFICATES. 

FAILURE TO POSSESS A NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 

MAY BE CAUSE FOR REJECTION OF YOUR PROPOSAL 

REGARDLESS OF THE FACT THAT A COPY MAY ALREADY BE ON FILE WITH THE  

CITY OF EAST ORANGE. 
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DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN 
 

COMPANY NAME:  _____________________________________________ 

_____________________________________________________________________________________ 

PART 1: CERTIFICATION 

BIDDERS MUST COMPLETE PART 1 BY CHECKING EITHER BOX. 

FAILURE TO CHECK ONE OF THE BOXES WILL RENDER THE PROPOSAL NON‐RESPONSIVE. 
 

Pursuant  to  Public  Law  2012,  c.  25,  any  person  or  entity  that  submits  a  bid  or  proposal  or 

otherwise  proposes  to  enter  into  or  renew  a  contract must  complete  the  certification  below  to 

attest,  under  penalty  of  perjury,  that  neither  the  person  or  entity,  nor  any  of  its  parents, 

subsidiaries, or affiliates,  is  identified on the Department of Treasury’s Chapter 25  list as a person or 

entity  engaging  in  investment  activities  in  Iran.  The  Chapter  25  list  is  found  on  the  Division’s 

website  at  http://www.state.nj.us/treasury/purchase/pdf/Chapter25List.pdf.  Bidders  must  review 

this  list prior to completing the below certification. Failure to complete the certification will render 

a bidder’s proposal  non‐responsive. If the Director finds a person or entity to be  in violation of  law, 

s/he shall take action as may be appropriate and provided  by  law, rule or contract,  including but not 

limited  to,  imposing  sanctions,  seeking  compliance,  recovering  damages,  declaring  the  party  in 

default and seeking debarment or suspension of the party 

 
PLEASE CHECK THE APPROPRIATE BOX: 

 

 I  certify, pursuant  to  Public  Law  2012, c. 25, that neither  the bidder  listed  above 

nor    any  of    the  bidder’s  parents,  subsidiaries,  or  affiliates  is  listed  on  the  N.J. 

Department of the Treasury’s  list of entities determined to be engaged  in prohibited 

activities in Iran pursuant to P.L. 2012, c. 25 (“Chapter 25 List”). I further certify that I 

am  the person  listed above, or  I am an officer  or representative of the entity  listed 

above and am authorized to make this certification on its behalf.  I will skip Part 2 and 

sign and  complete the Certification below. 

OR 

 
  I am unable to certify as above because the bidder and/or one or more of its 

parents, subsidiaries, or affiliates is listed on  the Department’s Chapter 25 list. I will 
provide a detailed, accurate and precise description of the activities in Part 2 below 
and  sign  and  complete  the  Certification  below.  Failure  to  provide  such will  result 
in  the  proposal  being  rendered  as  non‐ responsive and appropriate penalties, fines 
and/or sanctions will be assessed as provided by law. 
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Disclosure of Investment Activities in Iran (cont’d) 

PART 2:  

PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN 

You must provide a detailed, accurate and precise description of the activities of the bidding 

person/entity, or one of its parents, subsidiaries or affiliates, engaging in the investment activities in Iran 

outlined above by completing the boxes below. 

EACH BOX WILL PROMPT YOU TO PROVIDE INFORMATION RELATIVE TO THE ABOVE QUESTIONS. 

PLEASE PROVIDE THOROUGH ANSWERS TO EACH QUESTION.  IF YOU NEED TO MAKE ADDITIONAL 

ENTRIES, CLICK THE “ADD AN ADDITIONAL ACTIVITIES ENTRY” BUTTON 

 

Name:  __________________________________Relationship to Bidder/Offeror: _________________ 

Description of Activities:  ______________________________________________________________ 

____________________________________________________________________________________ 

Duration of Engagement:  _________________   Anticipated Cessation Date:______________________ 

Bidder/Offeror Contact Name:  ________________  Contact Phone Number:______________________ 

 

Certification:  I, being duly  sworn upon my oath, hereby  represent  that  the  foregoing  information and 

any  attachments  thereto  to  the best  of my  knowledge  are  true  and  complete.  I  acknowledge:  that  I 

am  authorized  to  execute  this  certification  on  behalf  of  the  bidder;  that  the  State  of New  Jersey  is 

relying on the information contained herein and that I am under a  continuing obligation from the date 

of  this  certification  through  the  completion  of  any  contracts  with  the  State  to  notify  the  State  in 

writing of any changes to the  information contained herein; that I am aware that it is a criminal offense 

to make a false statement or misrepresentation in this certification, and if I do so, I am subject to criminal 

prosecution under  the  law and  that  it will  constitute a material breach of my agreement(s) with  the 

State,  permitting  the  State  to  declare  any  contract(s)  resulting  from  this  certification  void  and 

unenforceable. 

 

Full Name (Print):  _____________________________  Signature:  ______________________________ 

                  Do Not Enter PIN as a Signature 

Title:  ________________________________________  Date:  _________________________________ 
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CITY OF EAST ORANGE 

ACKNOWLEDGMENT OF RECEIPT OF ADDENDA 

The undersigned Respondent hereby acknowledges receipt of the following Addenda: 

 
       ADDENDUM  
          NUMBER 

   
           DATE 

            ACKNOWLEDGE RECEIPT 
                        (Initials) 

         

______________    ______________    ______________ 
         
______________    ______________    ______________ 
         
______________    ______________    ______________ 
         
______________    ______________    ______________ 
         
______________    ______________    ______________ 

   
 
 
 
 
 
By:   

                  (Signature of Authorized Representative) 
   
Name:   

  (Print or Type) 
   
Title:   

   
Date:   

 

 

 

 

FORM NOT REQUIRED IF NO ADDENDA ISSUED 

Acknowledged for:   

  (Name of Bidder) 
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CITY OF EAST ORANGE 

EXCEPTIONS 

 

(IF NONE, SO STATE) 
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USE ADDITIONAL SHEET IF NECESSARY 
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CITY OF EAST ORANGE
REFERENCE SUBMITTAL FORM

   

1.     
     

Name    Title 
     
     

  Nature of Project   
     
     

  Company   
     
     

Phone    Date 
     
2.     
     
     

Name    Title 
     
     

  Nature of Project   
     
     

  Company   
     
     

Phone    Date 
     
3.     
     

Name    Title 
     
     

  Nature of Project   
     
     

  Company   
     
     

Phone    Date 
     
     
4.     
     

Name    Title 
     
     

  Nature of Project   
     
     

  Company   
     
     

Phone    Date 



 

{00722573; 1 }  11 

     

PROVISION AND IMPLEMENTATION OF CUSTOMER INFORMATION 
SYSTEM (CIS) AND BILLING SERVICES 

for the 
CITY OF EAST ORANGE (NEW JERSEY) BOARD OF WATER 

COMMISSIONERS 
 

COST PROPOSAL FORM 
 

 

OVERALL BILLING SERVICES COST 
 

 “ALL IN” PRICING, INCLUDING BILL PRINT AND MAILING  $______________ 
 
 “ALL IN” PRICING, WITHOUT BILL PRINT AND MAILING         $_______________ 
 
ASSUMPTION: 

i. 7,500 STATEMENTS/MONTH – INCLUDES COLLECTION NOTICES 
ii. ALL IN PRICING INCLUDES IMPLEMENTATION COST AND YEAR 1‐5 SUPPORT 

COST 
 

I. IMPLEMENTATION COST 

Service Category Hours Hourly Rates Total Cost 
 
1. Software Installation 

   

 
2. Business Process/Gap Analysis 

   

 
3. Table Setup/System Configuration 

   

 
4. Data Conversion 

   

 
5. Interfaces  

   

 
6. Customization/Modifications 

   

 
7. Report/Query Development 

   

 
8. Testing/Testing Support 

   

 
9. Training 
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10. Post-Implementation Support 
 
11. Change Management & Business 

Process Re-Engineering 

   

 
12. Project Management Services 

   

 
13. Other Proposed Services (Please 
specify) 

   

 
TOTAL FIXED COST OF 
IMPLEMENTATION SERVICES 

   

 

II. ONGOING ANNUAL SUPPORT COST, INCLUDING BILL PRINT AND MAILING 
ASSUMPTION: 
7,500 STATEMENTS/MONTH – INCLUDES COLLECTION NOTICES 

 
ANNUAL SUPPORT COST  YEAR 1        $____________________ 

 
ANNUAL SUPPORT COST  YEAR 2        $____________________ 
 
ANNUAL SUPPORT COST  YEAR 3        $____________________ 
 
ANNUAL SUPPORT COST  YEAR 4        $____________________ 
 
ANNUAL SUPPORT COST  YEAR 5        $____________________ 

 




